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Vice-President’s
foreword

Annual Christmas Shop Window
Competition winners

Welcome to the Spring
Edition of the Shrewsbury
Business Chamber Magazine.
Who’s fed up with BREXIT?
After two years of
deliberating, we still find
ourselves in ‘no man’s
land’ with businesses and
consumers reporting to
be cautious as we don’t
know which way we are
heading. I’m not sure in
reality if this is the case,
as many businesses around
Shrewsbury are getting on
with the day-to-day job of
running their businesses and
telling us ‘it’s not all bad’!
While BREXIT is coming
to a head, we understand
the North West Relief Road
has been given the funding
from central Government;
however, no official
announcement has been
given – we hold our breath
in anticipation….!
We held our breath with the
new contractors working
on Pride Hill following
the poor performance of
the previous contractors.
Well….. what a difference!
A polite, professional team
working hard and planning
to ensure that the works
are completed within their
agreed timeframe. Access to
shops has been maintained
and you can actually see
them working! Hopefully this
will continue and the new
Pride Hill can be unveiled in
late Spring?

Winners of the annual Shrewsbury Business Chamber & Shropshire Newspapers
Christmas Window Shop Competition were presented with their trophies and
certificates at Hatchers Solicitors’ Welsh Bridge premises - the standard of entries
was, as always, very high.
We’ll remind you of the entry deadline for the next one in our Autumn issue...

New college HE centre opens
A new Higher Education
Centre has been officially
opened by Shrewsbury
Colleges Group;
showcasing the work
and social areas that the
HE students have been
enjoying for the past
three months. Over the
last six years Shrewsbury
Colleges Group has
invested in its learning
environments and
campuses. In September
2018, to better facilitate the growing numbers of Higher Education students and to
enhance their experience, a new HE Centre was opened. What was the art school at
London Road Campus was redesigned and renovated to house the Darwin Building
(Public Services, Sport and Outdoor Activities department) and HE Centre. The new
centre has five classrooms, study rooms and a social/kitchen space. It also features
a modern computer suite that is equipped with iMacs, desktop computers, IT
equipment and high-tech laptop rental and charging lockers.

At Shrewsbury Business
Chamber, we are always
interested in your issues or
good news stories, so please
do get in touch and we will
endeavour to support/lobby
and promote you!

Kevin Lockwood
Vice-Chairman, Shrewsbury
Business Chamber
Centre Manager, Shrewsbury
Shopping Centres
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Be a part of it... promote your business at
the Chamber networking events!

Join the businesses who have already sponsored one of the Chamber’s ever-popular networking events...
for a small cost, you can distribute your marketing material, display a pop-up banner and, if you
wish, welcome a very relevant audience and talk to them briefly about your business before the main
presenter.
Just drop us an e-mail at info@shrewsburybusiness.com to register your interest, and we’ll let you know
which networking events are coming up that would benefit most from your sponsorship.
We look forward to helping you promote your business!

Members’ networking event calendar

Our most up-to-date calendar of networking events
can be found on the events page of our website,
www.shrewsburybusiness.com. Bookings for all
events can be made via the links to Eventbrite.

Date

Booking for most events is free to all members,
with a small surcharge to cover administration and
catering for non-members and guests. We look
forward to meeting you!

Event

Venue

6pm
Festivals & Tourism networking eve & buffet, sponsored by
Wednesday 20th
Pipekit. Presentation by Beth Heath of Shropshire Festivals
March 2019
6pm
Social Media for Business networking eve & buffet, including a
Tuesday 2nd
presentation from Teresa Heath Wareing
April 2019
6pm
Networking eve, featuring Shrewsbury Town Council Nursery
Wednesday 15th and Britain in Bloom. Presentation by Town Clerk Helen Ball
May 2019
6pm
Wednesday 19th
June 2019

Networking eve and buffet, tbc

Origins Restaurant,
London Road,
Shrewsbury
Origins Restaurant,
London Road,
Shrewsbury
Shrewsbury Town
Council Nursery,
Weeping Cross,
Shrewsbury
Origins Restaurant,
London Road,
Shrewsbury
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Thrills and skills at
shrewsbury shopping
Whether you’re looking for something fun to do with
the family during the school holidays, a new hobby
to fill your free time, or to pick up skills to help
with a new business venture, you can enjoy all this
and more at Darwin and Pride Hill Shopping Centres
throughout 2019.
Working in partnership with local businesses, crafts
people and artists, The Workshop Station in Pride
Hill is playing host to a series of FREE craft and
skills workshops throughout the year. From candle
making for Mother’s Day to ‘get to grips with tech’
sessions and lino printing, the workshops are
completely free, fun and open to all, so it’s a great
way to meet new people and tap into hidden talents.
The centres are also set to run a series of free
family events throughout the year, kicking off with
‘Superhero Spectacular’ during the Easter break,
where kids will have the opportunity to hone their
super-powers at the Superhero Training School and
create all their superhero essentials in the craft
workshops, as well as meeting iconic characters
including Spider-Man and Iron Man on selected
dates. The event runs from 11am – 4pm on Tuesday
23rd, Wednesday 24th & Thursday 24th April and
further details on this and future events can be
found at shrewsbury-shopping.com/whats_on or
by following the Shrewsbury Shopping social media
channels.

PC Net warns of dangers
of failing to upgrade
Shropshire IT company PC Net is warning of the
dangers of increased online attack to businesses,
if they fail to upgrade obsolete computer systems
ahead of a crucial end-of-life deadline next
January. Microsoft will end its Extended Support
for Windows 7, Windows Server 2008/R2 and
Exchange Server 2010 on January 14, 2020, and
any business still using the outdated systems after
the deadline faces a greater threat from attack.
The ten-year-old Windows 7 is still in use by
more than 4% of businesses across the world, with
many believing the upgrade is too expensive, their
computer hardware and other equipment would
not be compatible or it is simply considered to be
too time consuming. But Katy Jones, managing
director of PC Net based in Shrewsbury, said it
was important for businesses to realise just how
vulnerable they would be by still using a system
that wasn’t safe after the deadline.
“Anyone using these systems after the end-oflife deadline will be on their own, Microsoft will
no longer be supporting, monitoring or updating
these systems which heightens security risks with
users more open to attack and increased dangers
of exploitation,” she said. “Many businesses are
still using the outdated systems and there are huge
risks involved in continuing with them. Computers
will still function after the deadline, but you’re
taking a real chance.”
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We are a Chartered Financial Planning
Firm of Independent Financial Advisers
in Shrewsbury that provides financial
planning and investment advice in
Shropshire and Mid Wales.

2018
www.crownwealthmanagement.co.uk

College students cook up a storm in multi-skilled
competition
Hospitality and Catering students from Shrewsbury
Colleges Group’s London Road Campus smashed it
at the North Warwickshire and South Leicestershire
College Salon Cullinaire last month, bringing home 40
accolades.

The students travelled to the
NWSLC’s Nuneaton Campus,
to compete in the event that
takes place every February.
There were six other colleges
involved and a large variety of
competitions to take part in,
like a risotto challenge, mash
piping, decorated celebration
cake, knife skills and more.
It was the most Shrewsbury
Colleges Group had ever won
and they came away with a
whopping 31 medals and nine awards – including Best
College. These were all presented at the end of the day.

of the Year’ said: “I was so pleased that I did well in
the competitions that I entered – the whole team did
well and I’m really proud of us. Taking part in these
events develop our skills and get us ready for work in
a professional kitchen. It also
makes our CVs stand out above
the rest.”
Steve Poole, Chef Teacher said: “I
am so proud of all the students
that took part and it is really
great to see all their work pay off.
They work hard, as a team, every
day in Origins restaurant and
that is reflected in the AA Highly
Commended College Rosette.
However, it is brilliant for them to
individually earn some awards for
their solo performances.”

Calum Smith, 17, from Shrewsbury, who won five
gold medals, four ‘Best in Class’ and ‘College Student

To sample some of the students’ amazing food, don’t
forget: all you need to do is register for one of the
Chamber networking eves at our favourite Origins
Restaurant venue - you won’t be disappointed!

Henshalls acquires
Bayliss & Cooke

Early sunshine attracts
visitors to Love2Stay resort

Henshalls Insurance Brokers have announced the
acquisition of a Staffordshire-based Bayliss & Cooke,
in a deal that makes them one of the region’s largest
independent brokers. The deal gives Henshalls the
opportunity to extend its reach into a whole new area, and
to deliver its renowned service and advice to an even wider
client base.
Henshalls Managing Director Mark Freeman said: “We’re very
pleased to have signed the contract with Bayliss & Cooke, and
to have agreed a deal that is of mutual benefit to both firms.
By combining our resources, we are now one of the region’s
largest independent insurance brokers which is great news for
clients as we can provide even more services – including the
specialist Coachline cover for buses, coaches and minibuses –
and we will have even stronger relationships with insurers.”
Mr Freeman said moving forward, the Bayliss & Cooke brand
would be retained across Staffordshire, with the firm’s 14
directors and employees continuing to operate from the
Stafford office. “We had been looking for the right acquisition
for some time, and with our head office in Newport, the
chance to acquire Bayliss & Cooke just down the road in
Stafford is the perfect fit.”

Salop Leisure’s popular Love2Stay touring and glamping
resort has enjoyed a busy start to 2019 - with delighted
guests making the most of the early year sunshine.
Love2Stay, which opened two years ago on land adjoining
Salop Leisure’s Emstrey headquarters in Shrewsbury,
stretches across 22 acres and offers luxurious glamping
and caravan holidays.
Thousands of guests have already headed to the £6.5
million resort since the turn of the year, with the current
weather also helping to boost numbers.Tony Bywater,
Salop Leisure chairman, said: “We were closed for just two
weeks during the winter period and we have never known
it so busy since re-opening. It was particularly busy during
half term and what’s so good about our park is it caters
very much for families with young children, with activities
throughout the winter period. Our synthetic ice skating rink
has proved to be very popular while we also offer kayaking,
raft building, archery and many other activities.The weather
has been so good and it’s wonderful to see the park bathed
in sunshine and people of all ages enjoying a swim in the
park’s natural outdoor pool.”
Love2Stay can accommodate more than 120 touring
caravans or motorhomes while its family glamping lodges
which sleep up to six people are hugely popular with
guests.
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Cooper Green Pooks
springs into 2019
The Commercial Department at Cooper Green Pooks has
seen a promising beginning to 2019. After a slow office
market in 2018, most of the recent transactions have
taken place in this sector, with two new lettings completed
at Shrewsbury Business Park - the largest being that of
the ground floor at Beech House, comprising 3,500 sq.ft.
now let to EFG Private Bank Ltd, part of a global banking
group. The other is a suite within the Alaska Building, let
to Chromozoom UK Ltd, part of a larger European group.
Recently, demand for town centre offices was largely focused
on small suites, but that has changed with businesses with
larger workforces taking space of 700 to 1,500 sq.ft. with
Remote New Media at Frankwell, Radfield Home Care at
Shoplatch and a firm of accountants at Swan Hill.
The investment market is also holding up with a sale
completed at Duke Street in Wellington, consisting of a
mixed-use property. The property was sold at close to the
asking price of £295,000. In Shrewsbury, 82 Wyle Cop, for
sale with vacant possession, is under offer, while 53/54 Wyle
Cop, occupied by Trek Cycles is also under offer, at close to
the asking price of £525,000.
Despite bad news for some of the larger national retailers,
Shrewsbury’s independents continue to trade well with a
host of smaller properties going under offer in locations
such as Castle Street, St Johns Hill and Frankwell. The latest
completed transaction relates to the recent takeover of White
Orchard on Butcher Row, with the new owners looking to
continue to build on their recent success.

Local charity benefits
from successful bid

Henshalls has been celebrating after an application for
funding to support a local arts and community centre
was approved. The company applied to the 2018 Aviva
Community Fund to secure cash for The Wellington Orbit,
which is a community benefit society. They needed help to
raise money to improve disabled access and thanks to the
application, they’ve been allocated a £1,000 grant.
The Aviva Community Awards are based on a voting system,
and the 400 projects that receive the most votes across three
categories receive the funding they’ve requested. Managing
Director Mark Freeman said: “We encouraged everyone we
could to vote for The Wellington Orbit, and thanks to the
support from friends, family, colleagues and clients, our
application received nearly 2,000 votes. We were delighted
with the response, and we’re very grateful to everyone who
backed our funding request.”
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Niamh scoops
prestigious HR award

Shropshire businesswoman
Niamh Kelly has scooped
a prestigious award at
the Midlands Business
Networking Awards held in
Tamworth on 9th March.

Niamh, who lives in
Shrewsbury, fought off
tough competition from
across the Midlands to
win the ‘Start Up Business
of the Year Award’ after
launching her Human
Resource business, The HR Department – Shropshire
- only ten months ago. Working with SMEs across
the County, The HR Dept – Shropshire has rapidly
developed a very strong client base of local companies.
Speaking about her success, Niamh said: “I am
absolutely delighted to have won this award given the
unprecedented level of high calibre nominations across
the Midlands.
“This award is a recognition of the effort and
commitment of working with local companies across
Shropshire to improve employment relations and
ensure policies and procedures are to the highest of
standards. I look forward to continuing to work with
more Shropshire businesses on all aspects of HR during
the next twelve months.”

new managers for five
star holiday park
A premier five
star holiday
park on the
Shropshire/
Powys border
has welcomed
new managers.
Tony and Karen
Wharton are
delighted to
have taken the
helm at the
picturesque Seven Oaks Holiday Park at Crew Green,
near Shrewsbury. Previously in charge of a holiday
park in Bala for ten years, the couple succeed Ron
and Margaret Brace, who have retired after nine
successful years at Seven Oaks.
Owned by Shrewsbury-based caravan and
motorhome dealership Salop Leisure, Seven Oaks
is set on the banks of the River Severn and offers
spectacular views across the Shropshire countryside
and Welsh Marches. Karen said: “We decided to
leave Bala at the end of last year and felt we maybe
had one park left in us. We knew everybody at
Salop Leisure as we had always bought our caravans
from the company. We got a phone call asking if
we would like to have a chat, so we were extremely
happy to be offered this park and are really looking
forward to the coming year!”
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Young artists urged to
enter comic competition
Young artists in Shropshire are being given the chance
to showcase their talents by drawing a comic strip for a
competition as part of Shrewsbury Comics Festival being
held in June. The winners will be announced on the second
day of the two-day festival, but youngsters are being
urged to get things moving now as the closing date for
entries is April 5.

Our People, Your Team
Legal services including:

Contact us:

•
•
•
•
•
•
•
•
•
•

01743 280280

Property & Planning
Disputes
Business Law
Employment Law
Family
Personal Injury
Wills
Clinical Negligence
Motoring & Crime
Agriculture

Find us:
Chapter House North,
Abbey Lawn,
Abbey Foregate,
Shrewsbury,
SY2 5DE
Pleased to support
Shrewsbury
Business Chamber

info@lblaw.co.uk www.lblaw.co.uk
Shrewsbury • Bromyard • Hereford • Ludlow • Oswestry • Telford

Leading Shropshire law firm Lanyon Bowdler is running
the competition as part of its sponsorship of the festival
which will be taking over the entire town on the weekend
of June 1 and 2. Comics Salopia is a huge international
festival celebrating comic art in all its forms, and will be
playing host to a number of big-name celebrities from
the industry over the two-day event.
One of the main aims of the
event is to support Share
Shrewsbury, a local charity
that assists people of all ages
affected by addiction. Holly
Edwards and Lucy Speed are
fronting Lanyon Bowdler’s
involvement in the festival and
are calling on school pupils
in Years 7 to 12 to get their
thinking caps on and come
up with a work of art to wow
the judges. For further details,
visit www.comicssalopia.com.

Engineering apprentices bring home
WorldSkills medals

Engineering apprentices bring home WorldSkills medals after
designing and building an electric wheelchair from scratch.
A team of Ricoh Engineering apprentices competed in the
WorldSkills UK National finals that took place at Birmingham
NEC. The team of three took part in the ‘Manufacturing
Team Challenge’ and had to build an electric wheelchair that
they had designed and tested in their spare time.
This was the first time that Shrewsbury Colleges Group had
had engineering apprentices at the three-day event.
The Ricoh team - which was made up of Belinda Nightingale
from Telford, Chloe Millington from Bridgnorth and
Tom Mills from Shrewsbury, all 19 years of age – earned
themselves the bronze medal.

Andrew Lee, Engineering Course Leader said: “This
experience was both exciting and a bit stressful for
everyone involved – but overall an amazing encounter for
our apprentices. Shrewsbury Colleges Group is proud of the
apprentices that took part and all the hard work they put in.
Taking part in WorldSkills competitions allows our students
and apprentices to demonstrate all the skills that they have
learned, and showcase the high levels of their abilities. It is a
great event to be involved in and I am so pleased that, as a
college, we give them the opportunities to take part.”
Judges commented that the Ricoh team had an aesthetically
pleasing design and were quoted saying: “A brilliant team
that worked together extremely well. All appeared to know
their jobs and timings and they worked effectively to them.”
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Belinda, Chloe and Tom said: “We are proud of our
achievements in the competition. The first day was a
challenge, but by the second day we realised that we could
cope and work well together. It was a great experience that
has really improved our learning.”
Claire Shepherd, Learning and Development Officer at Ricoh
said: “This is a huge achievement and well deserved! It is
the first time Ricoh have entered a team at WorldSkills and
the achievement is a testament to all the hard work that
Belinda, Chloe and Tom have put in. We are a very proud
organisation and the apprentices have received excellent
feedback from Ricoh employees at all levels. This success
is a step in the right direction for the company to build on
competition possibilities for the future.”

Funding for North
West Relief Road to be
announced...

On behalf of Shrewsbury Business Chamber members, I am
delighted with the news that funding is shortly being officially
announced for the construction of the Shrewsbury North West
Relief Road. The Chamber has lobbied the County Council,
and our local and national politicians, for a number of years,
under the leadership of our late President Graham Galliers.
I was with Graham on in October 2013, when we went to
see the Transport Secretary Patrick McLoughlin. This was to
discuss available of funds for the North West Relief Road,
along with our MP and local councillors. The Chamber has
been passionate about the provision for ‘The Relief Road’
(Not a Bypass) for Shrewsbury, to provide better access
to the Harlescott industrial estate for both commerce and
employees. This in turn will reduce the need for heavy
lorries, vans and other vehicles to drive through the villages
to the North of Shrewsbury, thus alleviating congestion
caused by through town traffic. Commuters will have an
alternative route reducing bottlenecks and consequently
making an improvement to areas of known heavy air
pollution. The road will complete the circular route around
Shrewsbury and will provide land within the town boundary
for local growth in commercial, domestic opportunities and
leisure pursuits. The next milestone we all look forward to
will be the removal of earth, which will signal the beginning
of the construction of the road.
Peter Bettis
President, Shrewsbury Business Chamber

Mereside Menaces land tracksuit sponsorship
A junior football team in Shrewsbury is over
the moon with a new sponsorship deal which
has seen the youngsters given new tracksuits.
Meresiders Menaces under 14s has strong
military connections, and the sponsorship
deal came about after a chance meeting at an
Armed Forces Covenant event in the town.
Shropshire law firm Lanyon Bowdler and the
University Centre Shrewsbury have signed
up to the Armed Forces Covenant, which
sees a range of groups and organisations
committed to supporting those who have
served the nation.
Stuart Shepherd, manager of the Menaces,
said: “I attended the covenant meeting
and was passed Lanyon Bowdler’s details
as a potential local business that might be willing
to support a local junior football team with military
connections. The lads have developed a great team
spirit and are from various backgrounds - including a
few with strong military links, and a number who are
also members of the local Army and Air Cadet Forces.
I wanted to continue with the development of the
team spirit by getting them all a team tracksuit. The
team would like to thank Lanyon Bowdler solicitors
and University Centre Shrewsbury for their very kind
sponsorship of the new team tracksuit and substitute
bench jackets. This teamwear has given the lads an
extra sense of belonging, as they all now have the
same kit with a team badge to train and keep warm.”

Amanda Jones, marketing director at Lanyon Bowdler,
said: “We feel very strongly about supporting our
Armed Forces and their families and are pleased to
get behind a local team with military connections.
Lanyon Bowdler is totally committed to the Armed
Forces Covenant, which is doing so much to help
those who are serving or have served our country
with such distinction and may be in need of help
and support at a time when they may be at their
most vulnerable. Stuart completed 24 years Regular
Army service, and is now working with E Company 8
Rifles in Shrewsbury which involves a great deal of
community engagement. He also got involved with the
Menaces last season, and we are delighted to have
been able to support the team in this way.”
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Pipeline remains strong
despite brexit uncertainty
Shrewsbury-based specialist pipe distributor Pipekit has
announced a strong first quarter to 2019, despite the
continued Brexit uncertainty. Commenting at a recent
Chamber event, Martyn Rowlands, Managing Director
and business owner, said: “We have seen a good start
to the year, in spite of the challenges Brexit is posing,
and have been delighted to see that the investment in
our infrastructure in 2018 is paying dividends. Alongside
two local suppliers, software specialists Baase and digital
agency Verve, we have invested in a new look website
which offers an advanced sales order processing and
stock management system, to bring efficiency to the heart
of our business. This has reaped rewards, and almost a
year on we are seeing the real benefits to the business,
with both an uplift in sales and business efficiencies
coming into play.”
The company has invested heavily in a new, fullyintegrated IT system and website to drive forward its
online business, and has seen encouraging growth with
both existing and new customers. The new developments
vastly improve the online purchasing experience for
customers, allowing credit account customers to be
able to order securely and efficiently for the first time
- a feature that has helped drive up online sales by
30%. Alongside this, Pipekit has seen its export growth
reach 10% of the total business - exporting in Europe,
as well as recent projects in Singapore, Hong Kong and
Africa. Local customers also benefit from the company’s
comprehensive product offerings, cost-effective pricing
and strong customer service levels.

Consider Business Lasting Powers of Attorney
in your risk management plan...
“A Business Lasting Power of Attorney should
always be considered.” That’s the advice from Sarah
Husbands, Chartered Legal Executive in the Wills,
Trusts and Probate team at Hatchers Solicitors LLP.
Risk management is an important part of all businesses,
whether it is assessing and mitigating the risks of cybercrime or data breaches, or taking steps to ensure the
continuity of the business following the death of an
owner.
“What most businesses do not account for, however,
is an owner losing mental capacity and subsequently
losing the ability to make decisions for themselves,” says
Sarah. “This can happen at any time, for instance due to
accident or illness, and is often completely unforeseen.
By having a Business Lasting Power of Attorney in place,
the problems arising from this situation can easily be
avoided.”

consider making a Business Lasting Power of Attorney
if you are a Sole Trader, a Company Director, Selfemployed or a Partner in a Partnership. If you have
already made a Lasting Power of Attorney for your
personal property and financial affairs, we recommend
that you contact us for an initial chat to discuss
making a business Lasting Power of Attorney. We can
advise you on whether any powers granted to your
proposed business attorney conflict with any powers
given to an attorney under your personal Lasting
Power of Attorney.

“The consequences of not having a Business Lasting
Power of Attorney can be disastrous,” Sarah continues.
“In the event that a business owner loses capacity
without a Lasting Power of Attorney in place, an
application will need to be made to the Court of
Protection to appoint another person (known as
a Deputy) to act on their behalf. Not only is this
A Business Lasting Power of Attorney appoints another expensive, it can place an emotional burden on the
applicant, and can take several months to be resolved.
person or persons (known as attorneys) to act on a
During this time, there may not be anybody else
person’s behalf and to make decisions relating to
available to manage the business affairs, and can
that person’s business affairs in the event of a loss
of mental capacity. It is important that your attorneys place the business at considerable risk of failure. For
sole traders and businesses where there is only one
are trustworthy, reliable and ideally familiar with
signatory on the business bank account, there may
your business affairs. Additionally, your attorneys
should have the requisite skills and ability to carry out be no other person authorised to meet payments to
creditors and employees.”
your own duties in the business. It is appropriate to
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Free sabrina family tickets for Chamber members
The summer season is now fast approaching,
and it is all hands on deck for the Sabrina Boat
team! Sabrina set sail for her 2019 season
on 1st March with six daily cruises seven
days a week, as well as being available
for private hire and offering a range of
themed events, including the ever-popular
wine-tasting cruise with Tanners. The
Sabrina team are giving Shrewsbury Chamber
members a FREE adult ticket to come on
board and enjoy one of their 45-minute daily
cruises. All members need to do is fill in their
company details and take the ticket (available
at the next two Chamber networking eves and
in the printed version of the Magazine) along
with them on their chosen trip. Pre-booking is
recommended to reserve your seats.
Mark Hooper, Office Manager, says: “We
are pleased to have got the 2019 season
underway and are looking forward to a hopefully hot
summer! 2018 was a great year on board Sabrina,
welcoming over 200 groups and Shrewsbury becoming
an increasingly popular destination, so fingers crossed for
2019!”
The Sabrina recently had her bi-annual check this year
which involved lifting the 30-tonne boat out of the water
and into dry dock on Frankwell Car Park, where the
Maritime Coastguard Agency carried out checks whilst
also allowing the team to give the whole hull a full clean
and paint. The day went without any problems, with the
Coastguard Agency confirming Sabrina can set sail once
again. As well as the bi-annual check, Sabrina has also
had a brand new engine and generator this winter, which
now means an even more peaceful cruise!

The team also has a new addition in the office with
Karla Furness taking charge of day-to-day activities,
customer relations and the management of bookings.
Karla has plenty of experience in hospitality, including
on board Sabrina during our summer season, and says
that she cannot wait to get started in such a unique
business. The Sabrina is also available for private hire
occasions throughout the season from 1st March till
31st October, offering 3-hour cruises with a range of
menus, entertainment and drinks packages available.
For smaller parties, the Little Rea and Pirate Boat,
which can carry up to ten guests in comfort and also
give the chance to go a little further up and down
stream on the Severn, are also for hire.
For further information, contact Mark on
mark@sabrinaboat.co.uk or 01743 369741.

Veolia launches nationwide coffee cup
recycling scheme
Veolia’s Coffee Cup Recycling service is a nationwide
scheme that will ensure your coffee cups are recycled,
reducing waste to landfill and improving your green
credentials. Veolia can supply your business with
specialist internal bins for customers. These include
separate sections to dispose of lids, stirrers, pour off
excess liquid and stack the cups. You’ll need to transfer
the cups to a cardboard box lined with a clear plastic
liner. Once it’s full, tape it shut and contact the Veolia
cup recycling team to arrange a courier collection.
The company’s cup recycling service will help you to
boost your recycling performance, improve your carbon
footprint and meet your corporate responsibility targets.

Recycling cups ultimately reduces the disposal costs
of other bins. It also reduces the amount of waste you
send to landfill, reducing your overall costs associated
with environmental compliance and landfill tax. The
courier will take your cups to our nearest recovery
facility. We will then use specialist pulping plants in the
UK and abroad to separate the fibres from the plastic
lining, ready for recycling. Any materials that cannot
be recycled will be used to generate green energy. This
ensures that your used paper cups will be recycled into a
new product as part of the circular economy.
Costa Coffee is the UK’s largest coffee chain with over
2,000 stores nationwide, in locations such as high
streets, airports and train stations. A subsidiary of the
Whitbread Group, the company has grown rapidly in
recent years and aimed to double global sales to £2
billion by 2018. Costa Coffee wanted to divert more
waste from landfill. At the 800 Costa stores, and over
370 franchises serviced by Veolia, there was little
room for recycling bins, and in-store segregation had
to be as simple as possible. The key goals were to
reduce costs through rate reduction, innovation and
optimisation.
Read more about the recycling scheme and the Costa
challenge at www.veolia.co.uk/services.
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‘Stealth tax’ to impact
upon the bereaved
Jonathan Edwards, Senior Chartered Legal Executive in
Hatchers’ Private Client Department, comments on the
controversial increase in probate fees from April 2019:
“Massive probate fee rise will hit many bereaved families,
and may lead to unadvisable and inappropriate measures
to avoid paying what has been labelled a ‘stealth tax’”.

With our roots firmly
planted in Shropshire,
we can offer our clients
the best local knowledge
and advice.
Shrewsbury: 01743 248545 | Harlescott: 01743 467641
Whitchurch: 01948 663361 | www.hatchers.co.uk

American founding father Benjamin Franklin famously said
that the only certainties in life were ‘death and taxes.’
While the Government would deny that the massive hike
in probate fees from April this year amounts to a ‘stealth
tax’, many families will be more concerned as to the
massive costs than the semantics deployed. When people
discuss ‘probate’, they are referring to the legal authority
which gives executors or personal representatives a
right to administer a deceased’s estate. The Probate
Registry will issue a Grant of Representation (‘Probate’ or
Administration’) so that the estate can be administered.
A Grant is needed where land is owned in the name of
the deceased, or where assets are of sufficient value for
the asset holders (such as banks or building societies)
to require sight of the Grant. The current fixed fee for
probate applications is £155 (if application is made
through a solicitor) or £215 for a personal application.
However, the Government proposes that, from April 2019,
the fees will be graduated depending upon the value of
the estate. This has been labelled a ‘stealth tax’ by critics
and SAGA have highlighted claims that potentially 1 in
5 families who pay fees will need to find at least £2,500
when making the application for a Grant.

Free courses from Marches Growth Hub
Digital Photography for your Business

DIY Digital Marketing for Business!

Topics include: preparing images for social media
marketing, manipulation of images, creating a web
banner that has impact.

A punchy, 90 minute session packed with tips and
techniques along with a strategic approach for using
Digital Marketing to achieve business goals.

10 April 2019, 08:30 – 16:00
University Centre, Shrewsbury

Creating video media with Smart Devices

18 April 2019, 09:15 – 11:45
AICO, Oswestry
Come along to this workshop to learn how to create
quick-fire, low budget content for social media and
sales presentations, using just a mobile phone.

30 April 2019, 09:30 – 12:45
University Centre, Shrewsbury

Who should attend...
A must attend event for anyone looking to use any form of
Digital Marketing to connect with customers.
Subjects covered include:
Digital Marketing Strategy, Website Marketing, Email
Marketing, Facebook, Content Marketing

For details of these and other courses offered by the Marches Growth Hub, visit www.marchesgrowthhub.co.uk/calendar.
Please note: eligibility criteria may apply for training or networking events.
Thank you to all those who have contributed to this issue of the Shrewsbury Business Chamber Magazine. The opinions expressed in this magazine do not necessarily represent the views of the editor, or those
of Shrewsbury Business Chamber. The articles or photographs appearing within this magazine must not be reproduced without the written permission of the author and the Shrewsbury Business Chamber
Executive Committee. Shrewsbury Business Chamber accepts no responsibility for any loss suffered by any reader as a result of any notice, article or statement.
© 2019 Shrewsbury Business Chamber. www.shrewsburybusiness.com. Contact: Val Povall, Secretary, Shrewsbury Business Chamber 01939 236001 or e-mail info@shrewsburybusiness.com.
Editor: Kaz Burgoyne. Copywriting/design by sportsMODE pr & design 07949 075 666, kaz@sports-mode.com. Cover photographs by Jamie Burgoyne jamie@sports-mode.com.
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