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President’s foreword
Welcome to the Spring issue of the
Shrewsbury Business Chamber Magazine.
Once again, 2017 has been a good year
for many businesses in Shrewsbury.
Customer focus and customer satisfaction
has been the main driver for the increase
in growth, with most companies evaluating
their product portfolio and deleting nonvalue items. During 2018 we look forward
to many new opportunities for Shrewsbury
and surrounding areas. I have taken much
of the text here from various sources in
order to highlight the work for which
we are all enthusiastic. Businesses are a
platform for creating jobs and, in turn,
wealth for our local economy.
The Big Town Plan with a Bold Vision that
aims to Create a Place for Enterprise;
Improve Movement and Place; Enable
Vitality, Life and Mix; Nurture Natural
Shrewsbury. This project will celebrate
citizens, businesses and partnerships
working together for the benefit of future
generations. Oxon Link Road (OLR) is a new
high quality road running between the A5
and Holyhead Road. It forms an integral
part of the Shrewsbury West Sustainable
Urban Extension, which will provide 750
new homes and 2885 jobs. The OLR is
therefore strategically and economically
important to Shrewsbury and the wider
area.
Shrewsbury North West Relief Road (NWRR)
will provide a new, single carriageway road
linking the northern and western parts of
Shrewsbury. It will include a new bridge
over the River Severn and its flood plain,
and a new bridge over the ShrewsburyChester railway line. The end points of
the NWRR have been determined by the
existing Battlefield Link Road in the north
and the planned Oxon Link Road in the
west, and provide access to important
employment and development areas.
Shropshire Council purchased the
Shrewsbury Retail Centre with the primary
objective to support the economic growth
and regeneration of the town centre. It
will support Shrewsbury as a ‘destination’
and help in providing an improved and
attractive retail and leisure offer. This
will secure employment for Shropshire
residents both directly and indirectly. It is
also an important part in delivering the
Shrewsbury Big Town Plan by facilitating
the economic regeneration of the town
centre. This will have potentially wider
benefits for the town centre, hotels,
restaurants and Shropshire as a county
and will support many of the key themes
within the Big Town Plan.

Need more building space?
Creating more jobs?

If the answer is yes, then grant support of up to £100k may be available.
The Marches Building Investment Grant is a scheme part-funded by the
European Regional Development Fund. Its aim is to help small to medium
sized enterprises, who supply products and services to other businesses, to
expand and grow. If your business is constrained by your current premises
and workspace you may be eligible to receive grant support.
Subject to job creation, grants of up to 45% of eligible project costs and a
maximum of £100k may be available to renovate, extend or reconfigure
premises in the Marches area (Herefordshire, Shropshire and Telford &
Wrekin).
The grant is unable to fund core farming operations, residential
development, purchase of buildings and businesses involved in the retail sale
of goods and services to the general public. To find out if your company is
eligible to apply, and to discuss your proposal further, please contact the
programme team on 01432 260662 or email mbig@herefordshire.gov.uk.

Exam success for budding JHP
accountants
James, Holyoak & Parker are proud to announce the recent exam success of two key
employees. Sarah Loynton has recently passed the ACCA fundamentals stage of the
professional qualification and two of the professional level exams, and also achieved
a diploma in accounting and business. Sarah is a valued member of the team and
with her in depth knowledge of Sage, Quickbooks and other software packages,
provides clients with a high quality bookkeeping and management accounts solution.
Alastair Sim has recently passed his accounting technician (AAT) exams and
is about to embark on studying for
the ACCA qualification. Ali currently
manages Sally’s Payroll Service Limited,
an offshoot of James, Holyoak & Parker,
and also gets involved with book
keeping and management accounting.
James Holyoak & Parker are well
placed to offer a competitive
and professional service for your
bookkeeping, management accounts
and payroll requirements.

I am encouraged by the political support
for major change in our town both for
business and community. I look forward
to participating in the outcomes of the
Big Town Plan with the hope of meeting
the vision being pursued, providing
employment and wealth for the area.

Peter Bettis
President, Shrewsbury Business Chamber
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New member feature

Welcome to our new members...
Shrewsbury Business Chamber has been representing
businesses in the Shrewsbury area since 1903. As the main
platform for businesses, membership of the Chamber is
open to all business types. We recognise that the economy

is a difficult one so we do our best to keep our fees to
a minimum, ensuring good value and good services for
members. For full details of the latest membership rate
pricing structure, please see our website.

Andrew’s Building Conservation Ltd.
Andrew’s Building Conservation Ltd is a Chartered Building Surveying Company that provides a
comprehensive range of services designed to maintain and encourage the use of all buildings.
Andrew is a self-motivated chartered building surveyor and project manager specialising in
historic buildings conservation and who also undertakes standard surveying work.
Why use ABC?
• Value for money;
• A professional service;
• Andrew is RICS conservation-accredited since 2012 (only 120 accredited nationally);
• Demonstrates commitment and reliability (a safe pair of hands);
• Provides flexible fee structures;
• Offers a diverse range of experience and skills;
• Professionally insured (up to £1million);
• Excellent financial control;
• Uses evidence-based techniques;
• Provides independent services;
• Is open to modern technology and design;
Andrew’s Building Conservation • Andrew is approachable;
• Design challenges are addressed with creativity and realism;
Ltd.
• Has low overheads (due to being a small business) but offers plenty of experience;
0845 1161381
• Provides a personal and responsive service;
07703 811381
• Can partner with other professionals, and listens carefully to clients’ objectives;
• Provides good customer service: Andrew is proud of what he does, and wants
andrew@
clients to be pleased on completion;
andrewsbuildingconservation.co.uk
• Builds on the success of reputation;
andrewsbuildingconservation.co.uk • Shows practical experience based on the firm foundation of qualifications,
experience and knowledge.

Ironcraft Fires & Stoves Ltd.
Ironcraft Fires were established in 1973 and have proudly provided
Shrewsbury and surrounding areas with quality heating products and
service from prestigious companies since then.
Previous clients include some of the premium property developers in the
area, and we also supply to the retail customer all their heating demands
from a simple electric fire to a full central heating system.
We have recently undergone a major refurbishment of our Frankwell
showroom and can now offer an impressive 35 gas, electric and woodburning appliances working, amongst nearly 70 display models. We
have exclusive designer ranges of fires and fireplaces alongside more
traditional models.
Amongst a highly trained and experienced staff, we have recently
appointed Iain Robinson as general manager. Iain has over 30 years
of experience in the stove and fireplace industry being the operations
manager for Jotul UK for the last 15 years and will be a valuable asset to
Ironcraft and their customers.
Ironcraft are able to offer a full design and installation service for their
appliances using industry recognised qualified installers for all fuels.

Ironcraft Fires & Stoves Ltd.
115-116 Frankwell, Shrewsbury
SY3 8JU
01743 231773
www.ironcraftfires.co.uk
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Members’ news

Building a brighter future

Severnside Housing
is helping Shropshire
people build a
brighter future with its
inspirational learning
programme and Digital
Dens. At an open day,
this week Shrewsbury
Mayor Jane Mackenzie
saw the difference that is being made to help local people
reach their full potential. Severnside’s community Digital Dens
in Meole Brace and Castlefields offer cyber-style café facilities
with free internet access and support to get online. Each Den
has a weekly programme of events, including job clubs, drop
ins and digital training sessions.
At a recent open morning at the Meole Brace Digital Den,
Mayor of Shrewsbury Jane Mackenzie and her husband
Councillor Tony Parsons mingled with customers and even
had a go at completing an online course. “It’s been a real
pleasure to visit the Digital Den and see the great work that
Severnside is doing to support the most disadvantaged in our
local community,” said Mayor of Shrewsbury, Jane Mackenzie.
“Helping people to learn new budgeting skills, get online
and into work is essential with the up-and-coming rollout of
Universal Credit across Shropshire.”
Packed full of a diverse range of great training opportunities
the Learning Programme helps people boost their skills in
key areas including IT, self-confidence, CV writing, money
management and work experience. One-to-one support is
also available to empower people to reach their full potential.

Pipekit launches new
website

Pipekit, the independent
local pipe distributor,
has invested heavily in a
new, fully-integrated IT
system and website as it
aims to drive forward its
online business. A start-up
business only seven years
ago, Pipekit recorded a
record growth of 40% in
its 2017/18 financial year and sees its new investment as
fundamental to the future success of the company. Working
with two local suppliers, Baase and Verve, Pipekit’s offering
integrates a new look website with an advanced sales
order processing and stock management system, to bring
efficiency to the heart of the business.
Pipekit commissioned Verve to create a frictionless customer
experience from initial search through to final purchase. The
website makes the process easier and quicker to navigate
with advanced search engine optimisation, mega menus
and clear search categories via application, material and/
or brand; and improved product information through data
sheets and quick links to manufacturers. However, it’s the
highly intuitive functionality of the new website that will
allow all customers to self-serve that will be fundamental
to making the new website industry leading. The new
developments have vastly improved the online purchasing
experience for Pipekit’s customers and for the first time
ever, will allow credit account customers to be able to order
securely and efficiently online. Visit www.pipekit.co.uk.
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Members’ networking

Solo Atlantic rowers, GDPR, Severn cruises,
Battlefield beers... and all that
As we go to
print on what
is officially the
first day of
spring, many
of you will
be pleased
to know that,
now the worst
of the snow
is behind us,
the Chamber’s
Events Committee has been busy putting together a packed
networking calendar for members and their guests!

turnout, and Origins Restaurant supplied an amazing buffet for
attendees heading there straight after work.
General Data Protection Regulation (GDPR) was the theme
for an additional March morning event, at University Centre
Shrewsbury, Guildhall, where those who registered were
equipped with vital information about the new data legislation
coming into force towards the end of May this year.

In January
you were
offered the
opportunity to
visit Battlefield
Brewery, where
attendees
were treated
to samples of
the craft beers
the facility had
to offer and an
inspiring talk
from Graham
Boulger (Jr). February’s event moved to a new location - Berrys,
on Shrewsbury Business Park - and the theme for this event
was ‘Construction in Shrewsbury’. Once again there was a good

The usual
March
networking eve
returns to our
favourite venue
- Origins
Restaurant and this time
the theme is
cybercrime.
This is just
the first of
a packed
programme for the rest of the year, some of which are listed
below. Don’t forget to check the website regularly for not only
the usual monthly meetings, but also some bonus events registration for the usual, extremely popular Shrewsbury Flower
Show breakfast meeting will appear soon, as will our everamazing Salop Leisure barbeque.
See you at one of our unmissable events in the very near future!

The Editor

Members’ networking event calendar
Our most up-to-date calendar of networking events
can be found on the events page of our website,
www.shrewsburybusiness.com. Bookings for all
events can be made via the links to Eventbrite.

Date
6pm Thursday 22nd March 2018

6pm Wednesday 11th April 2018
6pm Wednesday 23rd May 2018

Wednesday 20th June 2018
6pm Wednesday 18th July 2018

Booking for most events is free to all members,
with a small surcharge to cover administration and
catering for non-members and guests. We look
forward to meeting you!

Event

Venue

Networking evening & buffet
Origins Restaurant, Shrewsbury
sponsored by Henshalls, featuring
presentations on cybercrime by
Barclays, PC Net Solutions and the
sponsor.
Networking evening and Severn
Sabrina Boat, Victoria Quay
cruise, featuring presentation from
Pete Lambert of Shropshire Wildlife.
Networking evening & buffet,
The Agency, next to Origins
featuring a presentation from Kelda
Restaurant, London Road,
Wood of Row to Raise - an attempt
Shrewsbury
to be the first ever adaptive person to
solo row the Atlantic
Grocontinental Tour, with meal
Whitchurch
afterwards
Tourism-themed summer networking
eve & barbecue

Salop Leisure
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FBC Manby Bowdler
invests in property team
A Shropshire law firm
has made two new
appointments to its
residential property
team, as it responds to
an increased demand for
its services in the sector.
Lucy Beaumont and Chris
Hodgson have joined
FBC Manby Bowdler’s
Shrewsbury headquarters as conveyancing executives
where they will work alongside others in the firm’s
growing Property team. They work in tandem with the
rest of the team based at the firm’s Wolverhampton
office which includes paralegals, conveyancers, and
solicitors including newly-appointed Parvinder Kaur
Sanghera. Chris and Lucy will deal with a range of
residential property issues including general sales and
purchases, new build transactions, lease extensions and
enfranchisement, transfers of equity, re-mortgages, and
shared ownership transactions including staircasing and
first registrations.
The department has also welcomed its first apprentice,
former William Brookes School Sixth Form Chloe Turner.
She has started her first training role as part of a sixyear programme that will lead to an LLB (Hons) degree in
Legal Practice and her qualification as a solicitor.

Laura joins Dyke Yaxley
team
A Shropshire accountancy firm
has welcomed a new face to
its growing corporate accounts
team. Laura Welding has
joined Dyke Yaxley Chartered
Accountants at their offices in
Old Potts Way, in Shrewsbury,
and taken up an Accounts
Semi Senior position.
“I am very pleased to have
passed my professional exams so quickly and to have
passed them all first time, so to have the opportunity to
now be part of an experienced and knowledgeable team
is a great way to develop my accountancy career,” said
Laura.
As part of the corporate and accounts department, Laura
will be working on preparing accounts for bookkeeping and
payroll, administration, and drafting tax calculations. She
will also work on planning, supervising and assisting in all
the accounts work associated with limited companies and
on other specialised assignments, as well as completing
audit files and VAT returns.
Managing Director Laurie Riley said Laura was the latest
new face to join Dyke Yaxley’s ever-growing team, and
she had already settled in extremely well. “It’s always
fantastic to see young accountants developing their skills,
and we’re very proud of the structure we have in place
here that encourages our staff to continue their training
alongside their everyday responsibilities.”
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Introducing our
new Care Packages
Your website is an important investment and
plays a valuable role in your public and client
facing profile.
We offer 3 levels of care packages to ensure that
your website continues to perform.

Gold Package

Silver Package

Bronze Package

Benefit from the peace of mind that comes with
our care packages so you can rest assured your
website is being kept healthy.
For more information visit
yarrington.co.uk/care-packages
or call our digital team on
01743 234910

Members’ news

Tractor pull raises
£12000 for charities

A popular
annual tractor
pulling event
in Shropshire
has used
horse power
to raise cash
for two county
charities.
Gary Penton,
director of
Oswestry based haulage company Pentons, has organised the
Ruyton X1 Towns Charity Tractor Pull for the past six years.
Despite disappointing weather, last year’s event still managed
to raise £6,000 each for Severn Hospice in Shrewsbury
and Hope House children’s hospice in Morda. Sponsors for
the event included Morris Lubricants and N&S Scaffolding,
Oswestry.The event attracted 36 tractors and spectators were
able to watch action on two tracks. To add to the spectacle,
Gary arranged for two super powered 4,000 hp and 5,000 hp
tractors to travel to the event from Holland but, sadly, the wet
weather stopped them from pulling on the day.
This year’s event is planned at Marches Farm, Ruyton X1
Towns on September 22 and 23 and Gary is hoping to
attract a couple of European Championship tractors. He is
also pulling out all the stops to get his own tractor ready
in time for this year’s British Tractor Pullers Association
Championship season after its engine crank cracked when
competing at Shropshire County Show last May.

Defending
the Motorist
First class legal advice in relation
to all motoring allegations
• Speeding allegations
• Drink and drug drive
cases
• Dangerous and
careless driving
• Vehicle offences

Head office
Welsh Bridge
1 Frankwell
Shrewsbury
Shropshire
SY3 8JY
T: 01743 248545
E: mail@hatchers.co.uk
hatchers.co.uk

Hatchers Solicitors LLP

@HatchersLLP

Shrewsbury | Harlescott | Whitchurch

The “Me Too” campaign and sexual harassment in
the workplace
The ‘Me Too’ campaign has spread across social media
recently to publicise and condemn sexual harassment in
the wake of a number of high profile sexual misconduct
allegations within workplaces from Westminster to
Hollywood. Section 26 of the Equality Act states that a
person harasses another if they engage in unwanted
conduct of a sexual nature or related to a relevant
protected characteristic (such as sex) and the conduct has
the purpose or effect of creating an intimidating, hostile,
degrading, humiliating or offensive environment for the
person targeted. Harassment also occurs if the person
targeted rejects or accepts the conduct and this results
in the person targeted being treated less favourably by
another.
In deciding what amounts to harassment, the Employment
Tribunal must take into account the circumstances of the
case, the perception of the person targeted and whether
it is reasonable for the conduct to have the effect stated.
There is no need for the person targeted to have already
made it clear that the conduct is unwanted in order for it to
constitute harassment.
The recent ruling that Employment Tribunal fees blocked
access to justice was made, in part, due to the fact that
tribunal fees disproportionately affected women, who
are more likely to be subjected to treatment warranting
a tribunal claim, such as harassment. With no ‘qualifying
service’ necessary for a claim under the Equality Act and no
fees to pay, employers may face an increase in the number
of claims made against them.

Regardless of whether the conduct was known or approved,
employers may also be liable for acts of their employees
performed ‘in the course of employment’. Employers may
avoid liability where they can demonstrate that they took all
reasonable steps to prevent the act.
Any reasonable step by the Employer must be established
before any alleged harassment has occurred. This can
include introducing procedures such as a ‘Dignity at Work’
or ‘Equal Opportunities’ policy, training employees on the
Equality Act, dealing with grievances and disciplinary action
effectively.
Nigel Harrison, partner at Hatchers and solicitor in the
employment law team commented: “The Employment Team
at Hatchers, can provide straightforward, cost effective
advice and support
on a wide variety of
employment issues
for both businesses
and individuals. This
includes recruitment
in line with equal
opportunities and
anti-discrimination
laws and appropriate
action regarding
discrimination,
harassment and
bullying, equal pay and
family friendly rights.”
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English Tourism Week at Salop Leisure
Shrewsbury and Atcham MP Daniel Kawczynski and county councillors
paid a visit to a leading Shropshire caravan dealership to pledge their
support for English Tourism Week from March 17-25. A series of events
is being held during the week to showcase visitor experiences in England
and highlight the major contribution tourism makes to the country’s
economy. Visit England says the tourism sector touches everyone –
visitors, residents, businesses and employees.

“Tourism in Shropshire is one of the main income generators,” said Daniel
Kawczynski during his visit to Salop Leisure’s headquarters at Emstrey,
Shrewsbury. “Businesses like Salop Leisure who are tapping into tourism
generate a huge amount of jobs and prosperity for our county. More and
more people want to visit the wonders of Shropshire and experience our
magnificent countryside. Given the rate of the pound, we have seen record numbers of tourists coming to the UK and I can only
see that continuing to expand. I am delighted to support Salop Leisure, who have done so much to put Shrewsbury on the map.”
One of the first places tourists see when they arrive in Shrewsbury is the railway station and Mr Kawczynski announced that
recent investment to upgrade the station would continue, with long-awaited work scheduled to start on Dana Bridge in June.
Councilllor Lezley Picton, Shropshire Council’s Portfolio Holder for Culture & Leisure, said: “Tourism for Shropshire is immensely
important. Shrewsbury and Shropshire have a huge amount to offer tourists and the more we can do to promote it, the better.”
Tony Bywater, Salop Leisure’s chairman, said: “English Tourism Week celebrates the contribution of the tourism industry,
in all its forms, to our local and national economies, to job creation, the environment and our local community. Since
2010, tourism has been the fastest growing sector in the UK in employment terms. Britain is forecast to have a tourism
industry worth more than £257 billion by 2025. I think the tourism industry is going to enjoy its best ever year in
2018. After one of the worst winters for a number of years, I am hoping for a gorgeous, hot summer and Shrewsbury,
Shropshire and the Heart of England have so much to offer to people who want to get away on holiday.”
Tourism is the third largest employer in England, every day supporting 2.6 million jobs and is a major employer of
school leavers and young people and an incubator for entrepreneurs. The visitor economy is worth £106 billion a year to
England, supporting thousands of businesses and impacting on the performance of supplier industries including farming,
transport, retailing, sport, museums and galleries, the theatre and other performing arts.

Total recall could be a
disaster

Entrepreneurs need to protect their business – and their
customers – in the wake of a huge surge in product
recalls around the world. Anthony Hughes from Henshalls
Insurance Brokers, urged business owners to make sure
they had the right cover in place to safeguard the very
future of their company. “There has been a massive
increase in the number of food and vehicle product
recalls with the figures reaching record highs, and
governments across the world are taking greater interest
in the protection that companies have signed up for.”

Mr Hughes said this extra scrutiny had led to the
formation of the UK’s Office for Product Safety and
Standards. “We’ve all seen the publicity and the issues
with defective tumble dryers in the UK, and there has
been great concern about manufacturers’ abilities to
complete remedial works on the affected products. If your
company doesn’t have the appropriate insurance cover
in place, a product recall and the following media storm
could cost your business dearly, even threatening the
future of your entire business.”
Mr Hughes said business owners and their insurers
needed to be aware of the rising trend for product recalls,
and the impact of the increased scrutiny. “Governments
would prefer to have recall systems in place that are
entirely voluntary, and which require the smallest
involvement and expense from the authorities, but given
the seriousness of the situation, more resources are now
being allocated to improve the process. It’s clear that
earlier warnings and better remedial action are required,
but the rate of recall success remains disappointingly low.”
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ISAs - use it or lose it!

Many people have asked whether it is still worth considering a
Cash Individual Savings Allowance (ISA) when you are able to get
a better return from non-ISA accounts. This is a good question,
especially since April 2016 when the new personal savings
allowance was introduced, which allows a basic rate taxpayer up
to £1,000 in savings income tax free. Higher rate taxpayers will
be able to earn up to £500.
In times of low interest rates, it is hard to disagree with the
logic of getting a slightly higher rate, however in the future
interest rates are expected to rise and then it might be more
beneficial to have money on deposit wrapped up in a ISA. Also
your circumstances might change and you may wish to transfer
your Cash ISA to a stocks and shares ISA, aiming for longer term
capital growth. If you have an existing help-to-buy ISA, you
could benefit from an extra £1,100 boost to your ISA savings
by transferring to the new Lifetime ISA before the 5th April. Act
quickly as it can take up to a month for transfers to take place.
To open a Lifetime ISA, you need to be aged 18-39.

We are a Chartered Financial Planning
Firm of Independent Financial Advisers
in Shrewsbury that provides financial
planning and investment advice in
Shropshire and Mid Wales.

As well as the main ISA allowance of £20,000 per individual in
the 2017 to 2018 tax year, there is also an allowance for children
of £4,128. Parents or guardians with parental responsibility
can open a junior ISA and manage the account, but the money
belongs to the child. The child can take control of the account
when they’re 16, but can’t withdraw the money until they are 18.
The purpose of this article is to provide technical and generic guidance
and should not be interpreted as a personal recommendation or advice.All
statements concerning the tax treatment of products and their benefits are based
upon our understanding of current tax law and HMRC practices both of which
are subject to change in the future. Levels and bases of reliefs from taxation are
also subject to change, and are dependent on your individual circumstances.

www.crownwealthmanagement.co.uk

Firm expands clinical
negligence team
A Shropshire law firm has announced a newly-qualified solicitor
to strengthen its clinical negligence team. Kelly Stant joined
Lanyon Bowdler in September 2015 and became a trainee
solicitor 12 months later. She qualified on 1 March 2018 and
has taken up her new position as a solicitor within the firm.
Colin Spanner, training partner at Lanyon Bowdler, said:
“Kelly has impressed us during her time with the firm
and we are delighted to welcome her on board as a fully
qualified solicitor. She will be working in our clinical
negligence team, an area of law that is increasingly in
demand, so Kelly will be an important addition to the team.”
Kelly was born and raised in the Oswestry area before
moving to Cardiff where she graduated from Cardiff
University with a law degree in
2015. She completed the Legal
Practice Course and a Master’s
Degree in Professional Legal
Practice at The University of
Law in their Chester branch.
“I find clinical negligence
a fascinating area of law,”
Kelly said. “I am very proud
of the NHS in England and
Wales, but like most people
I am concerned that cuts in
government spending do not
lead to lower standards in care.”
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Business broadband
grants available...
Your business could qualify for a £25,000 grant to access
high-speed broadband connectivity. Connecting Shropshire,
in partnership with Fastershire & Superfast Telford and partfunded by the European Regional Development Fund, have
developed the Marches & Gloucestershire Business Broadband
Grant.
The grant will provide up to 100% of the capital installation
cost and, through our registration portal, we aim to help to
match your business with potential suppliers who can install
your high speed broadband connection.
Eligibility
Your business must be:
• located in Shropshire, Herefordshire or Gloucestershire
• a small and medium-sized enterprise (SME) and operate
within an eligible sector
• able to demonstrate an economic case for high-speed
broadband connectivity
• beyond the scope of committed broadband infrastructure
roll-out plans. Businesses located in the Shropshire Council
area can check this by viewing the NGA broadband coverage
map. If your businesses is classified as ‘No planned NGA
coverage’ or ‘under review’, then you may be eligible.
For more information about the Marches & Gloucestershire
Business Broadband Grant, please contact the project officer
via email at: marcus.harrison@herefordshire.gov.uk
If your business is located in the Shropshire Council area,
and you require advice and guidance, please visit the
business support web pages http://shropshire.gov.uk/
business-support/ or email: business@shropshire.gov.uk.

Shrewsbury River Festival supports West Mercia
Search & Rescue
The annual
Shrewsbury
River Festival
is set to be
held 10am5pm Sunday,
3rd June
2018; already
boasting
a range of
entertainment
for all the
family, the last few trade and food pitches are waiting to be
snapped up by traders in an event which - good weather
permitting! - normally attracts around 7,000 visitors.

Originally founded by former Chamber chairman Graham
Galliers, who was passionate about the River Severn, the
Festival is a great free family day out, promoting river safety
to all. It offers a range of entertainment including raft and
duck races,
demonstrations on
the river and
in the Quarry,
coracles,
canoeing,
trade and
food stalls,
children’s
fancy dress
and other
This year the Festival is raising funds for West Mercia Search
competitions, as well as live entertainment. It’s one of the
& Rescue (WMSAR), which was formed in 2007, and whose
very few events which does not require the Quarry Park to
operational area covers 1.2 million people in three counties
be gated off, with the public being charged for admission.
with the Severn at their heart. It is a sign of our times that
more and more call-outs are tasking WMSAR to find people If your company is keen this year on joining the
who are at risk in, on or near water. They are frequently
likes of Salop Leisure, M&S, Bannatynes, STFC, Salop
called out to people last seen entering the River Severn,
Design & Engineering, to name but a few, in getting
either intentionally or accidentally. All of their equipment,
involved in supporting the event and raising money
overheads and training are paid for by charitable donations for its very worthy recipient charity, WMSAR - either
and grants. All members are volunteers who fund their own via sponsorship, having a stall or entering a raft in the
travel, personal equipment and selected training and also
race - please visit www.shrewsburyriverfestival.com or
commit to fund raising events throughout the year.
contact kaz@sports-mode.com.
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Keep calm and carry on...

For 2016 read Brexit/Trump, for 2017 read Brexit/Trump/general election.
No prizes for guessing we are set for more of the same in 2018, which
actually gives a large dose of certainty and so for the most part we press on
as per the status quo. This is the case when it comes to town centre retail,
and despite recent reports of a slowdown in spending, coupled with closures
on Pride Hill for Game, McDonalds and Co-Op Travel, recent activity shows
there is still a queue of national retailers waiting to step in. Hotel Chocolat
have taken on the former Game unit, Pret-a-Manger look set to join them
nearby, while Cooper Green Pooks (CGP) got in on the action with lettings at
the top and bottom of Pride Hill to Office Shoes and Grape Tree. Similarly,
the Square proves to be ever popular with the introduction of Cote Brasserie
complementing Carluccios and Loch Fyne, while Cooper Green Pooks organised the letting to Barbours who have just opened
their first store in the county in the former Jaeger unit. With High Street being fully let, some local occupiers have sought out more
niche locations such as Fifi on Milk Street and It’s Feet First on Wyle Cop. Sticking with the feet theme, Shrewsbury Chiropody have
expanded from Bellstone Court into the larger and more prominent 3 Bellstone. Locations such as Wellington, Market Drayton and
Whitchurch continue to struggle, although Ludlow’s retail demand is as buoyant as ever with the Ludlow Traditional Smokehouse
adding to the town’s reputation for good food.
After a relatively slow 2016, the out of town office market had a bit of kick halfway through the year, with Cooper
Green Pooks completing the letting of 5,000 sq ft of space at Knights Park to Reach Telecoms and Beaver Bridges, both
demonstrating a trend for local businesses expanding rather than new investment entering the county. There has been a
peppering of lettings at Shrewsbury Business Park, two of which were at Willow House, again where existing companies,
Guestline and Galliers Homes have expanded. The addition of a new Co-Op convenience store and Greggs now make the
Park a much more interesting place for occupiers at lunchtimes and, with interest from other national food retailers, this
area of the Park is set to grow. Longbow Close is now fully let following the introduction of the first cryotherapy unit in the
county, run by Cryozone Health, although Oxon Business Park still has space to fill.
Available industrial and warehouse space in Shrewsbury has now reached a critically low level, giving existing landlords
plenty of cheer with the lack of supply boosting rents for all sizes. Creative Digital Printing Solutions have re-located from
Oxon Business Park over to more suitable premises at Vernon Drive, Battlefield with Enterprise (car rental) also opening an
extension to their Knights Way operation a few doors away. In Harlescott, the other main industrial location in Shrewsbury,
sites such as Greenwood Court have been thriving with high demand for smaller units of 1,000 – 2,000 sq ft. In fact, in
the space of the summer, seven lettings were completed there, leaving the site fully let. Amongst others, lettings were
also completed at nearby Dale House (2,000 sq ft) and 58 Ennnerdale Road (11,500 sq ft) to a car hire firm and furniture
showroom, demonstrating demand for both small and larger units. On the other side of town Express House (13,500 sq
ft) at Oxon Park is now under offer. Elsewhere in the county there is the same shortage, with lettings at Burnside Business
Park in Market Drayton hitting record highs and all of the industrial units at Wem Business Park now being fully let with a
waiting list. The same stories can be heard in Ludlow, Oswestry and Telford.

COOPER GREEN POOKS

3 Barker Street | Shrewsbury | SY1 1QF | Tel: 01743 276666
sales@cgpooks.co.uk | lettings@cgpooks.co.uk | commercial@cgpooks.co.uk

www.cgpooks.co.uk

PC Net Solutions sponsors BCAs
Shrewsbury firm PC Net Solutions has stepped up to support
businesses in the town by sponsoring the 2018 Business for
Children Awards (BCAs).
PC Net, based on Shrewsbury Business Park, works with
businesses in the town on IT assistance, helping to
provide solutions in protecting computer systems and
safeguarded from attack.
But the company also has a
policy of supporting firms
and the community in other
ways wherever possible. A
supporter of the Shrewsbury
Literary Festival, PC Net has
also been a sponsor of the
Shropshire Young Enterprise
Awards and this year was
quick to get behind the BCAs
- an awards ceremony set up
to recognise and honour those businesses and organisations
that work with or for children.
PC Net, which has been successfully trading and growing
its client base since 1998, was a sponsor at the BCAs event
on March 10. Managing Director Katy Jones said: “As a local

company PC Net is always keen to support any businesses
working in and around Shrewsbury. We pride ourselves on
the professional service we give to our clients but are also
keen to show people our more personal side by getting
involved with community events.
“It’s great to be involved with the BCAs - an organisation
which received a Shrewsbury
Mayor’s Award for enhancing
the economy of the area. The
organisation is going from
strength to strength and
does such important work
in recognising people and
businesses working with our
children and young people.
We wanted to get involved to
support the people behind
the businesses which are
looking to our future.”
Rhea Alton of the BCA team said: “The awards have been
running for five years; each year we are privileged to see the
hard work and effort of so many people who are committed
to supporting our children in the community.”
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Members’ news

Name change for Burton Sweet corporate
recovery
What’s corporate
recovery? Most
professionals can
probably give an answer
but, for many of the
business owners with
whom we all interact
each day, it’s probably less than obvious.

Burton Sweet Corporate Recovery was formed in March
2009, having acquired the practice of the then BN
Jackson Norton. One of its offices being in Shrewsbury.
Recently, having already expanded the business over the
last twelve months and incorporating other firms into
their fold, the company has recognised that they are
being asked to do more and more advisory work than
perhaps they have in the past. So they have felt that it is
time to recognise that in the way they promote ourselves
as a firm. Of course, business turnaround, restructuring
and insolvency is what they are about, but having a name
which included those terms is perhaps a little too much
of a mouthful.
Reflecting the work that they do, and the highly skilled
and experienced team that they have, they have decided

to change their trading style. Henceforth, they will now
be trading as tri group. If you have not guessed, the tri
is for ‘turnaround, restructuring and insolvency’.
Looking to the future, they are intent on continuing
to grow as a firm, whilst both maintaining and
strengthening their service offering. The rebranding is
part of an exciting evolution for the firm.
All the existing team will remain the same. Email
addresses will become forename.surname@trigroup.
org, although you will still be able to contact them using
existing email addresses.
If you, or any of your contacts, have any questions or
want some free initial advice, then please get in touch at
the Shrewsbury
office on
01743
233603.
tri group pride
themselves
as insolvency practitioners and turnaround specialists,
in providing the best service that they can to financially
distressed businesses and individuals.

Firm further supports
Armed Forces
A Shropshire law
firm has taken
a further step
to strengthen
its links with
the armed
forces. Wace
Morgan Solicitors
has received
recognition in the
Defence Employer
Recognition Scheme, which encourages employers to support
defence personnel and inspire others to do the same. The
government initiative encompasses bronze, silver and gold
awards for employer organisations that pledge, demonstrate
or advocate support to defence personnel and the armed
forces community.
“We have just received the bronze award and are working
towards gaining the silver standard this year,” said Keir
Hirst, a director of Wace Morgan who specialises in military
law. “The award demonstrates Wace Morgan’s commitment
to those who serve, have served and their families,” he
explained.
Any firms receiving the recognition must also have signed
the Armed Forces Covenant, which Wace Morgan did in
2016. This acts as a promise from the nation that those who
serve or have served in the armed forces, and their families,
are treated fairly when receiving any public and commercial
service.
Thank you to all those who have contributed to this issue of the Shrewsbury Business Chamber Magazine. The opinions expressed in this magazine do not necessarily represent the views of the editor, or those
of Shrewsbury Business Chamber. The articles or photographs appearing within this magazine must not be reproduced without the written permission of the author and the Shrewsbury Business Chamber
Executive Committee. Shrewsbury Business Chamber accepts no responsibility for any loss suffered by any reader as a result of any notice, article or statement.
© Shrewsbury Business Chamber. www.shrewsburybusiness.com. Contact: Val Povall, Secretary, Shrewsbury Business Chamber 01939 236001 or e-mail info@shrewsburybusiness.com.
Editor: Kaz Burgoyne. Copywriting/design by sportsMODE pr & design 07949 075 666, kaz@sports-mode.com. Cover photographs by Jamie Burgoyne of sportsMODE pr & design.
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