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President’s foreword
Welcome to the winter issue of the Shrewsbury
Business Chamber Magazine; at this time of the year,
we all reflect upon the successes and lessons learnt in
our business and plan for the next year projects.
This year we have seen at long last a determined
drive to overcome the skill shortage by focusing
on vocational apprenticeships, and the dramatic
improvement to the education process and the
compulsory inclusion of work experience in the
curriculum.
Significant investment has been made locally to upskill
our workforce by the work carried by the university
and Shrewsbury College Group. Major capital
investment by the Marches Centre of Manufacturing
& Technology (CIC): this was formed as an employerled initiative by Grainger & Worrall Ltd, Classic Motor
Cars Ltd, Salop Design & Engineering Ltd and In-Comm
Training & Business Services Ltd to meet the needs
of engineering. Many of our members have always
valued the benefits to their business of apprentices in
their growth plans and for their succession planning.
The promotion of Shrewsbury as a tourist destination
and centre for the exploration of Shropshire has been
very successful. Footfall in the town has increased,
and numbers taking short stays are making a
difference to the economic wellbeing of the area.
The BID team are rightly proud of their marketing.
The rural areas have also reaped the benefits. The
Shrewsbury Christmas Video, which you may have
seen, is excellent! (I’m the one with the red scarf).
As a Chamber we have been searching for some time
to define ownership of the River Severn. Ultimately
to enhance this valuable asset for the town. Many
valuable discussions have taken place. It is clear
that work is required along the whole length of the
water course to prevent soil erosion, leaching of
chemicals and provide natural flood barriers, giving
an environment which will sustain wildlife and nature
as intended. There are many business opportunities,
not only in Shrewsbury, but along the river for
tourist accommodation, eateries, fishing and boating/
canoeing that are currently hampered by poor river
management. We are in discussions with organisations
that will help to address the issues identified, but the
projects will take time to show significant progress.
The Business Chamber responded to the Shropshire
Parking Strategy Consultation and made it abundantly
clear that we felt it was not in the best interests of
the people living and visiting Shropshire. These plans
would have a devastating impact on business. The
council have listened to our objections and are looking
at ways to modify the final outcome.
Lastly I am encouraged by the positive views towards
the construction of the Shrewsbury North West Relief
Road, the proposed improvements to the A49 and
A5, along with the promotion of the M54 corridor
development. These will be the positive steps during
2018 to ensure the growth of our projects in home,
work and leisure.

Peter Bettis
President of Shrewsbury Business Chamber
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Defending
the Motorist
First class legal advice in relation
to all motoring allegations
• Speeding allegations
• Drink and drug drive
cases
• Dangerous and
careless driving
• Vehicle offences

Head office
Welsh Bridge
1 Frankwell
Shrewsbury
Shropshire
SY3 8JY
T: 01743 248545
E: mail@hatchers.co.uk
hatchers.co.uk

Hatchers Solicitors LLP

@HatchersLLP

Shrewsbury | Harlescott | Whitchurch

Members’ news

Barclays holds fifth charity quiz
evening

their time of greatest need. We now help more than
2,800 local people every year. Our hospice is part of
health services offered to people living in Shropshire,
Telford & Wrekin and Mid Wales - but we are not part
of the NHS. We are a completely independent charity,
having to raise around two-thirds of our running
costs”.

Barclays recently held their fifth annual charity quiz
evening at Shrewsbury Town Football Club’s Soverign
Suite. The aim is always to bring together the local
community to have an evening of fun, whilst at the
same time raising funds for the company’s chosen
charity - which this year was Severn Hospice.
Barclays is always passionate about fundraising for all
the charities they choose, and in particular this year as
they support this charity who in their words “support
families through the good days and bad days because
we believe that when cure is no longer possible, care
is. Since 1989, we have given free care and support to
more than 27,000 patients and their loved ones during

Supported by businesses local to Shrewsbury, over
130 people
attended
- with the
event raising
£4,042.50
- £2,042.50
on the night,
and Barclays
match
funding the
remaining
£2,000. The
winners were
Trotters
Independent
Traders,
from
Barclays
Business,
closely
followed by last year’s winners - Hatchers Solicitors.
Barclays would like to thank local businesses for all of
their generous donations to such a worthy cause.

Hatchers solicitors welcomes new
starters

The Dispute Resolution department at Hatchers Solicitors has
welcomed three new team members, in a period of just six
months, to meet the increasing demand for legal services
relating to private, corporate and agricultural disputes.
The Dispute Resolution team is headed up by Esther
Richards, who joined the firm in 2006 and became a
Senior Associate earlier this year. Esther is recommended
by the Legal 500, an independent UK guide to law
firms, for her expertise in professional negligence and
agricultural disputes. Esther is supported by Solicitor
Jennifer Woods, who joined Hatchers in 2015 and is also
recommended by the Legal 500. Both have a wealth of
experience in dealing with property disputes, commercial
litigation, professional negligence claims, wills and
inheritance claims and agricultural matters.
In summer 2017 Ellie Jenkins joined the department as
a legal executive, following the completion of her Legal
Practice Course, and Margaret Sutch joined as a legal
secretary, having relocated to Shropshire.

Esther Richards commented “Over recent years we have
seen an increasing demand for our services which we
hope is testimony to our legal expertise and consistent
levels of client care.”

The team also welcomes Helen O’Brien Quinn. Helen is an
experienced solicitor and handles a wide variety of Dispute
Resolution matters including contract and professional
negligence, with a particular interest in property litigation
including rights of way and adverse possession claims.

“I am delighted to welcome Ellie, Helen and Margaret,
all of whom share our team’s ethos to provide clear
and practical expert advice, tailored to the needs of
our clients, and to guide them through the process in a
friendly and approachable manner.”
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Rewards for cream of apprenticeship
crop

Shrewsbury Colleges Group has held its first Apprenticeship Awards to celebrate the successes of not only those training
across a range of sectors, but also the businesses they work with. At a three course gala dinner and ceremony held at the
College’s training restaurant Origins recently, ten awards were handed out to apprentices, including the Apprentice of the
Year Award, as well as an Employer of the Year Award. A panel of
judges chose the winners from over 50 apprentices, judging against
criteria including commitment, contribution and success within
the role, including the overall apprentice and business of the year
winners.
Nathaniel Gibbs, a 35-year-old apprentice with Caterpillar, scooped
the overall prize. Principal James Staniforth, said: “We chose
Nathaniel because of the outstanding effort he has put into learning
and the obvious contribution he was able demonstrate in his work.
Since joining the Inspection Department at Caterpillar, Nathaniel
has gone above and beyond to seek out further opportunities.
He has volunteered to give demonstrations to visitors from local
schools and colleges. He has also played a leading role in an apprentice project to design and build a vehicle to race in the
Much Wenlock Soapbox Derby.
“As a mature apprentice, it is clear that Nathaniel understands the value in his own learning and development and has
actively pursued training in addition to the standard Apprenticeship curriculum, such as the National Physics Laboratory
(NPL), which in turn is giving confidence to other apprentice colleagues to ask similar questions.”
Winner of the Employer of the Year Award was Oswestry based IN2 Access & Control Ltd, which manufacture and supply
activation safety products to the automatic door and gate industries.
Mr Staniforth added: “It’s absolutely heart-warming to hear that students and employers are gaining so much value from
the Apprenticeship programme with us. For some people it’s absolutely the right route and it enables these students to get
hands on experience and the academic excellence they need to progress in their careers. With changes to the programme,
which puts the employers at the centre of the training programme, apprentices are not only able to fulfil roles which they
need to drive their businesses forward, but also to make a valuable difference to the future shaping of their companies.”
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Networking with the Chamber
December’s Christmas networking
dinner at Origin’s nicely rounds
off the Chamber’s networking
programme for 2017, and the Events
Committee is busy planning next
year’s on your behalf.
Since the last issue of the Magazine,
we saw presentations from an
education panel representing
educational establishments across
the town, which informed us about
changes taking place in this sector.
In November, the new leader of
Shropshire Council, Cllr Peter
Nutting, and the Council’s Chief
Executive, Clive Wright, talked to
us about car parking, possible
investment taking place at Shirehall
and elsewhere - plus a myriad of
other very interesting issues.
Clive Wright sent this missive for
readers of the Magazine, following
their presentation:

Shropshire Council, under the new
leadership of Peter Nutting, has set
out ambitious plans to grow the
economy of the County, support
business, develop housing and to
become a more enterprising Council
with a ‘can do, no blame’ culture.
The Council has launched a new
Economic Strategy which can be
found on their web site

Councillor Nutting has visited all
of our market towns to learn what
the potential is for growth and
there are a number of exciting
projects to bring forward. He has
worked with the Marches LEP who
recognise that Shropshire has not
had its fair share of funding and
they are keen for Shropshire to
submit projects so that this can
be addressed.
The Council still have financial
challenges which they will
overcome by being more
commercial. They expect to
be making some substantial
investments in the near future
which will
not only
generate new
income for
the Council,
but will also
stimulate
wider
investment,
regeneration
and growth.
Watch this
space!

University Of Chester in developing
the University Centre Shrewsbury.
There are now 300 students
studying various programmes
and the number of courses is
expanding. New developments
include Environmental Science and
Health Technologies. Attracting
young people and creating higher
added value jobs is critical to the
future economy of the County.
The plan is for UCS to become a
stand alone University, made in
Shropshire - for Shropshire.
Best wishes,
Clive Wright
Chief Executive, Shropshire Council

The Council
also
continue to
partner The

Members’ networking event calendar
Our most up-to-date calendar of networking events
can be found on the events page of our website,
www.shrewsburybusiness.com. Bookings for all
events can be made via the links to Eventbrite.

Booking for most events is free to all members,
with a small surcharge to cover administration and
catering for non-members and guests. We look
forward to meeting you!

Date

Event

Venue

7 for 7.30pm
Thursday 7th December 2017

Members’ Christmas Dinner.
Check the website to see details of the
Christmas taster menu, bookable via
Eventbrite)
Members’ networking eve. Theme:
Construction in Shrewsbury;
speaker(s) to be announced
Members’ networking eve. Speaker(s)
to be announced

Origins Restaurant, London
Road

6pm Wednesday 21st March 2018

Members’ networking eve. Speaker(s)
to be announced

Venue to be confirmed

6pm Wednesday 18th April 2018

Members’ networking eve. Speaker(s)
to be announced

Venue to be confirmed

6pm Wednesday 17th January
2018
6pm Wednesday 21st February
2018

Origins Restaurant, London
Road
Venue to be confirmed
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Protecting the legal rights of unmarried
couples

More needs to be done to protect millions of unmarried couples who
have no legal rights should they separate, a Shropshire-based lawyer said
today. Cohabitation Awareness Week, a national campaign to lobby the
Government to put formal legal rights in place for the three million people
in the UK who live together as ‘cohabiting couples’, ran from November 27
to December 1.
Lisa Grimmett, of Lanyon Bowdler Solicitors, is a member of Resolution, a
group of family lawyers committed to constructive, non-confrontational
resolutions of family disputes. She said many unmarried couples were
unaware they had no legal protection if they separated and the situation
needed to change. “It’s really important that people are made aware of
these issues, which is why we are backing Cohabitation Awareness Week,”
Lisa said. “A lot of people still think they have the same rigts as married
couples under so-called ‘common-law marriage’, but that is a myth and has
no legal status whatsoever.

“Under the current system, if a cohabiting couple separate they can face
real difficulties, especially if they have children, because there is no legal
framework in place to protect them... the best thing for couples to do is
enter into a cohabitation agreement, which sets out clearly when the cohabitation started, what the terms are, and what
the remedies will be if the relationship ends. The main aim of Cohabitation Awareness Week is to highlight the fact that
cohabiting couples are not treated the same way as married couples.” For instance, they do not have access to the divorce
courts so have to take their claims through the civil courts which is more costly and time consuming.”
Lisa said the aim was to encourage the Government to change the legal system but in the meantime, people needed to
know about an alternative to court proceedings should their relationship break down. Collaborative law is a way of dealing
with things in a progressive, inclusive way by helping couples to talk to each other - in the presence of a lawyer - in an
effort to avoid having to go to court. Cohabitation Awareness Week was launched after the publication of a survey which
found that two-thirds of unmarried couples thought they had legal rights under common-law marriage.

Shropshire’s only pointe
ballet shoe fitters?

Located within Thighs the Limit, Mardol, Shrewsbury
Shrewsbury Dancewear is delighted to announce that
they are now Pointe Shoe Fitting trained by the Russian
Ballet Shoe Company, Grishko and Austrian Based Ballet
Shoe Company, Bloch.
Fittings are by appointment only and can be made by
calling 01743 588188.
We think that we are the only Pointe Shoe Fitters in
Shropshire, so please spread the word!
If you have any other queries, please contact Kerry on
the above number.
Shrewsbury DanceWear - Apparel & Shoes
70a Mardol Shrewsbury SY1 1PZ
01743 588188
07967 985879
www.shrewsburydance.co.uk
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JAMES, HOLYOAK
& PARKER
Providing quality service to business and
personal clients throughout Shropshire and the
Borders.

With a history dating back some 70 years, when Arthur
Holyoak first went into practice, our current setup originates
from 1989 when James Holyoak & Parker came into being.
Over the years, the firm has continued to grow steadily, and
now employs around 20 people. We will work proactively
to establish your individual requirements, and tailor our
services to meet your exact needs.
Our comprehensive range of services includes:
• Accountancy
• Income tax planning
• Audit
• Payroll and VAT
• Book keeping
• Business forecasting
• Inheritance tax planning

James, Holyoak & Parker

1 Knights Court | Archers Way
Battlefield Enterprise Park | Shrewsbury | SY1 3GA
Tel: 01743 453933 |email: admin@jhpca.co.uk

Our services include accountancy, bookkeeping,
payroll, VAT returns and tax advice. Free initial
consultations and professional,
experienced service.
Offices at Shrewsbury, Church Stretton & Kington.
Please contact Nerys Parker,
Keith Edwards, Jon Rimmer or
Rob Humphreys on 01743 453933
or email: admin@jhpca.co.uk for a no
obligation discussion and quote.

Wishing customers old and new, and all
members of Shrewsbury Business Chamber, a
very Merry Christmas and a Happy New Year!

Four-fold increase for Sabrina Boat
One of Shrewsbury’s most popular group-friendly attractions,
the Sabrina Boat, is celebrating a fourfold increase in the
number of coaches and groups taking to the River Severn.
The company says that it has welcomed around 230 coaches
this year compared to just over 50 during 2014 with groups
coming from as far afield as Carlisle and Cornwall.

been attending various trade shows with other Shrewsbury
attractions and hotels. The town is currently noticing a strong
growth in visitors year on year, helped no doubt by winning
awards for being the ‘Most Courteous Town’, the ‘Healthiest
Town’ and the CPT Coach Friendly status for both town and
attraction.

The growth comes as
a result of a pro-active
marketing campaign
carried out by the Sabrina
Boat team. “We’ve
introduced packages
with other attractions
in the town including
Shrewsbury Market Hall
and the British Ironwork
Centre”. Says Mark
Hooper, Office Manager
with Sabrina Boat. “We
have recently published a
new coaches and group
packages brochure which
we sent out to around
1000 coach companies
and group travel
organisers. This has given
tour planners new ideas
for itineraries that include
a 45-minute cruise with
us around the Severn loop
in Shrewsbury. We’ve also
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design / events / video / websites

Award winners
for a decade

yarrington.co.uk
@yarringtonltd
#memorableevents

Yarrington, The Depot, Silkmoor, Frankwell, Shrewsbury, Shropshire, SY3 8LN
t 01743 234910 e info@yarrington.co.uk w yarrington.co.uk

@yarringtonltd

University Centre Shrewsbury
Student is award-winning star
The spotlight was shining on a University Centre Shrewsbury
(UCS) student when she was chosen from three finalists to win
a Shropshire award.
History student Holly-Elizabeth Smith was presented with the
Shining Star Adult accolade at the 2017 Dyslexia Awards on
Saturday 25 November 2017.
The awards celebrate the strengths and achievements of
people with dyslexia, a learning difficulty that can cause
problems with reading, writing and spelling. It is estimated
that up to one in every 10 to 20 people in the UK has some
degree of dyslexia.
Holly said: “What an evening. Being handed this award shows
that hard work really does pay off.
“The support of those who nominated me, and my friends and family at the awards, means the world to me. Thank you so
much.”
Holly has shared her experiences as part of a ‘Dyslexia, It’s Not What You Think’ campaign at UCS to highlight different
ways it can affect people’s lives, and break down misconceptions.
Comments from the people who nominated Holly included “Holly is such an inspiration” and “Holly wants to go into
teaching to help with children that have dyslexia and support them, a different wired brain can be wonderful”.
Holly was among the first undergraduates to study at UCS. She is a Student Ambassador, representing the institution at
Open Days and other events. She also received the Best Student-Led Campaign award at the 2016 End-of-Year Ball for her
awareness-raising activities during International Women’s Day, and the Fundraiser of the Year Award at the 2017 End of
Year Ball for raising more than £1,000 for various charities. Holly’s fundraising included organising The Magnificent Severn
sponsored row to buy adapted equipment for people to use at Pengwern Boat Club in Shrewsbury. Holly was nominated in
one of 14 categories at the Dyslexia Awards, held at Enginuity in Coalbrookdale, Shropshire.
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Santa Dash raises
£2,000 for Hospice

Christmas came early to Shrewsbury on Sunday as hundreds
of Santas left behind their reindeers and sleighs and set off
on foot to take part
in a fun run that
raised £2,000 for
Severn Hospice.
More than 300
people, ranging
in age from
pensioners to twoyear-old children,
paid to dress up
as Santa to take part in the first ever Salop Santa Dash. A
crowd of red and white followed a 2.5-km course from
Salop Leisure’s Emstrey headquarters in Shrewsbury around
the neighbouring Love2Stay glamping and touring resort,
raising money for Severn Hospice just by taking part.
Supported by Rybrook MINI Shrewsbury and Love Fitness,
the Salop Santa Dash is just one of a programme of events
and activities organised this year by Salop Leisure to
celebrate Christmas. The programme has been organised
by Ed Glover, Salop Leisure’s marketing manager, who
said the Santa Dash was so successful that the company
is already planning a bigger and better event in 2018. “We
had around 300 people take part this year and I think,
through word of mouth, we could double that next year,”
he said. “People came from as far away at London to take
part and the runners looked very impressive as they lined
up at the start in their Santa suits.”

Clarkes: wow, what a year!
As the year comes to an end and we look back over the last 12
months... Clarkes Solicitors are thinking WOW, what a year it
has been for the firm! The company started the year with the
launch of a new website and plans afoot for expansion. They
certainly made the most of the New Year to implement changes
and growth across the board. They expanded their fee-earning
staff across the departments and throughout the year.
In April, Christopher Lloyd joined as Solicitor dealing with
both Private Client and Conveyancing matters; a Welsh
speaker, Chris added to their already strong Private Client
department In July - Rachel Davenport was appointed as
the latest Member of the partnership and said that; “having
joined Clarkes as a consultant some time ago, I am delighted
to be joining this well-regarded and progressive firm at
partnership level. I am looking forward to being part of the
great plans ahead for Clarkes”. August heralded the arrival of
Laura Tarbuck who joined the firm as an Associate within the
Family Department. A real coup for Clarkes, and a move to
the area meant they could persuade Laura to jump on board.
Clarkes also acquired the practice of Geoffrey Milne Solicitor,
with Geoffrey and his team joining the Private Client team in
the Wellington office. Geoffrey has settled in to life in a larger
firm, and his clients, old and new, have also joined, too.
September saw Elizabeth McEvilly join the firm as Private Client
Executive. Another coup for Clarkes when Liz decided to leave
her then employer for life at Clarkes, bringing with her a ‘can
do’ attitude and an excellent reputation. In November, Lisa
Blair joined the firm’s Civil Litigation department, expanding
the team further and specialising in debt recovery, disputes
and general litigation. But, most importantly, Barney the
cockerpoo pup joined the team, and can be seen holding the

fort and greeting clients at our Newport branch office! He even
has his own following on Twitter and Facebook!
Clarkes staff took the training and became Dementia Friends,
and now are part of the Dementia Alliance in the country’ first
dementia-friendly town of Newport. Summer saw the annual
sponsorship of Merefest with partners Paul Harrison playing
the festival gig with his blues band, wearing Clarkes T-shirts.
Wrekin Flower Show enjoyed sponsorship of the whole event
via the Wellington branch with a ticket giveaway for Facebook
followers for this much anticipated event. Cakes were the
order of the day for Macmillan Cancer Coffee Morning and
dressing down with Pudsey for Children In Need. Intrepid
staff members sailed the Severn Seas with the annual Coracle
race in Shrewsbury’s Quarry Park this year and an even more
intrepid Sian Harrison and Amy Follows jumped out of a plane
to raise funds for Severn Hospice, a cause close to their hearts
as they also took part in their Do Something Amazing Today
campaign, with support continuing into 2018.
Clarkes also sponsored undefeated local boxer Tony Blaze,
ran a Christmas picture competition with schools throughout
Shropshire, sponsored Moorfield Primary events in Newport,
supported Wellington Kids Festival and all within the last year.
However, with great sadness, the firm said goodbye to one
of its members and friends, Warren Lewis, who passed
away on 2nd June. Warren, one of Shropshire’s great
characters, was a member of the partnership since 1985
and is greatly missed by friends, colleagues and clients.
The company wishes their clients, staff and friends of the
company a very Happy Christmas and a Wonderful New
Year!!
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nine key questions
to ask a financial
planner this
christmas...

We are a Chartered Financial Planning
Firm of Independent Financial Advisers
in Shrewsbury that provides financial
planning and investment advice in
Shropshire and Mid Wales.

www.crownwealthmanagement.co.uk

Charging structure?
Have you got any extra qualifications,
certifications, or accreditations?

Regulated by FCA?
Independent advice?
Sample financial plan?
Team approach?
Minimum investment?
Adviser vs. planner?
Succession planning?

Peakes Travel celebrates prestigious year
Shropshire independent travel agency Peakes Travel
Elite is celebrating its biggest ever haul of glittering
awards and its most successful year on record.
The Shrewsbury-based agency has scooped five
major awards during its 25th anniversary year.
Among its most prestigious accolades were
awards handed out by industry bible the Trade
Travel Gazette (TTG). For the second year running
Peakes won the title of ‘Top Travel Agency in
Central England’ and made the exclusive TTG Top
50 – officially putting it among the best 50 travel
agencies in the UK.
In another Oscar-style awards ceremony in London,
Peakes’ senior travel consultant Sally Simmons was
crowned the UK and Ireland’s High Street Agent
of the Year - one of the top industry awards. Peakes also won the title of Elite Travel group’s Luxury Agent of the
Year, an award voted for by tour operators. And Peakes Travel Elite founder, Frances Peake, was honoured with the
Elite Travel Group’s Hall of Fame shield, recognising her service and dedication to the travel industry.
Joint proprietor Claire Moore won the highly prestigious national title ‘Best Canada Specialist’ in the British Annual
Canada Travel Awards. She was invited to an awards ceremony at the Canadian Embassy in London and got the
chance to travel to Canada to make a promotional video with tourism body Destination Canada. Peakes also made
the shortlist for Midlands Agent of the Year in the annual awards given by luxury tour operator Lusso. The agency
is also reporting its busiest year to date, serving more customers than ever before and enjoying at least a 35%
increase in business.
“I’m just so proud of all our staff, who have worked so hard, and the way the little business, that started 25 years
ago, has grown and flourished. The agency is in safe hands and I’m sure the next 25 years will be as good as the
last,” commented Frances.
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Expansion at cooper green pooks
Following a successful
2016/17, there has been an
addition to the Commercial
department with the arrival of
Harry Belshaw, joining as an
assistant surveyor with a view
to formally qualifying as a
Chartered Surveyor. Harry will
be dealing with the sale and
letting of shops, offices and
business space in Shropshire
and the surrounding areas.
Following other recent
additions to the commercial
department this takes the team up to 7 members, while
Cooper Green Pooks now employ around 35 people.
Barbour Clothing is the latest addition to The Square’s retail
offering. The 1,500 sq ft store will house Barbour’s key
collections. Barbour is a partner business of Outdoor and
Country, and founder, Jonathan Capener, said: “I’m really
excited to reveal plans for our Barbour partner store in
Shrewsbury. It’s a great privilege to be able to represent this
iconic British brand in such a fabulous town as Shrewsbury.”
Wyle Cop remains attractive to independent retailers and
following the letting of the former Vintage shop, Cooper Green
Pooks are pleased to offer 19 and 65 Wyle Cop to let at rents
of £17,000 and £18,500 pa respectively. Both properties

offer prominent positions on this historic but busy route to
the town centre with both NCP and St Julian Friar’s car parks
nearby. Some of the latest lettings handled by Cooper Green
Pooks include Shrewsbury Podiatry who have moved from their
previous premises at Bellstone Court to 3 Bellstone, giving
the practice a more prominent position with a “shop window”.
The property has been refurbished to provide three treatment
rooms as well as a large and pleasant reception area.
Oxfam have extended their operation in Shrewsbury by taking
offices above their shop at 44 High Street. Carla Siswick, Area
Manager for Shropshire, said: “E-commerce is an exciting area
of growth for Oxfam. We needed suitable premises and when
the offices above the High Street shop became available we
knew it would be perfect. Already having a relationship with
Cooper Green Pooks we knew the property would be in great
condition and well maintained so this has allowed us to fit
out the offices with existing equipment and ensure we make
as much as we can to help even more people. I would like to
thank the team at Cooper Green Pooks for their efficiency and
personal service offered and it was a very easy transaction.”
Another new venture in the town is The Little Dessert Shop at
20 Shoplatch. Alessio Dyfnallt, Commercial Director at Cooper
Green Pooks, said “We were very pleased to work with our
client in securing this letting. We wish the Little Dessert Shop
well and are confident that this new venture will add to the
town’s reputation for offering an eclectic mix of retailers and
cafés both in the Market Hall and Shrewsbury in general.”

COOPER GREEN POOKS

3 Barker Street | Shrewsbury | SY1 1QF | Tel: 01743 276666
sales@cgpooks.co.uk | lettings@cgpooks.co.uk | commercial@cgpooks.co.uk

www.cgpooks.co.uk

Salop Leisure transforms into winter
wonderland
Salop
Leisure
has been
transforming
its caravan
and
motorhome
dealership
and its
glamping
and touring
resort,
Love2Stay, next door into a Christmas winter wonderland.
Highlights are a 16 x 9 m ice rink, a Salop Santa Dash for
Severn Hospice (see previous article) and the Shropshire
Handmade and Vintage Christmas Fair, which at the end
of November was attended by a record 15,3000 visitors.
Santa’s Grotto is now open, together with Christmas
trees to buy at Love Plants, Salop Leisure’s specialist
plants centre. The grotto is open every weekend up until
Christmas as well as on selected evenings and parents
will be able to bring their children to have tea with Santa
on selected dates from 3pm to 6pm.
The new ice rink is located at Love2Stay and will be open
to the public who park at Salop Leisure and are then
transported on a festive land train to and from the resort.

Schools are being invited to send groups of children to
enjoy the ice skating and other facilities. To add to the
festive experience, Love Coffee restaurant is serving up
special Christmas treats for visitors and Love Plants will
have wreaths, decorations, trees and Christmas gifts on
offer throughout December.
Love Fitness at Salop Leisure will also be welcoming
members of the public to the boutique fitness studio
and purpose-built bootcamp training facility and assault
course in the run up to Christmas.
“We are determined to make Salop Leisure the place
to be this Christmas,” said Ed Glover, Salop Leisure’s
marketing manager. “We think there is a big need for
these Christmas attractions in Shrewsbury which will also
ensure that people visiting Love2Stay have a great festive
experience. Rather than closing in December like some in
the caravan industry do, we spend thousands of pounds
transforming our business into a winter wonderland and
this Christmas is going to be exceptional.
“Christmas is a special time of the year and it’s important
that we create some magic for our customers who have
young families.”

For full details of the Salop Leisure’s Christmas events
programme, visit www.salopchristmas.co.uk.
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The real risk of christmas
shopping...

the beginning of the address and the
padlock symbol on the browser frame.
“And never, ever, disclose passwords
or other personal information in
response to an email, phone call or
letter that says it’s from your bank –
they will never ask you to reveal that
kind of information.
“While you’re shopping online, look
out for phishing scams, including
fake friend requests and posts from
individuals or companies inviting you
to visit other web pages or sites.
“To protect yourself still further,
you could also consider taking out
cyber insurance as the scammers are
constantly updating their methods
and the risks of online crime are only
likely to rise.”

Christmas shopping can be a risky business
if you’re planning to rely on the internet to
complete your wishlist, according to a firm of
Shropshire insurers.
Dave Williams, of Henshalls Insurance Brokers,
in Newport and Shrewsbury, said cyber shopping
may be convenient but it also carried its own
very specific kind of risks.
“Most of us are now relying heavily on the
internet to carry out many everyday tasks
– whether it’s shopping, banking, making
appointments, or simply communicating with our
friends.
“And in the run-up to Christmas, with time fast
running out before The Big Day, it’s likely that
our phones, computers, laptops and tablets are
going to be even busier.”
But Mr Williams warned that Christmas shoppers
must get to grips with cyber security as too many
people are putting themselves at risk of fraud by
giving out sensitive personal information.
“Cyber crime is really gaining momentum, so
antivirus software really is vital as a minimum
form of protection, but there are other steps
you can take that will help you in the online
marketplace.
“Always use a PIN or password to stop anyone
else accessing what’s on your smartphone
or your iPad, and if your device has a GPS or
built-in location service, make sure you don’t
add your home address so thieves won’t be able
to find you. When it comes to checking your
bank account, if you’re using your phone, make
sure you always use a secure internet connection
– you can check this by looking for ‘https’ at
Thank you to all those who have contributed to this issue of the Shrewsbury Business Chamber Magazine. The opinions expressed in this magazine do not necessarily represent the views of the editor, or those
of Shrewsbury Business Chamber. The articles or photographs appearing within this magazine must not be reproduced without the written permission of the author and the Shrewsbury Business Chamber
Executive Committee. Shrewsbury Business Chamber accepts no responsibility for any loss suffered by any reader as a result of any notice, article or statement.
© Shrewsbury Business Chamber. www.shrewsburybusiness.com. Contact: Val Povall, Secretary, Shrewsbury Business Chamber 01939 236001 or e-mail info@shrewsburybusiness.com.
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