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President’s foreword
Welcome to the winter issue of the Shrewsbury 
Business Chamber Magazine. My support this year 
is for the positive work that our businesses and 
college/university have put in together to support 
apprenticeships, vital to sustain business growth. 

I was most privileged to be invited to a student 
celebration to share their hard-won awards.  I was 
very impressed with all the support which was given 
to that event.

However, I have been disappointed by the serious 
distractions within parliament, taking time and 
thought away from the country’s day-to-day issues 
which require serious government attention.

The topics that are many include:

   the delay to the business rate review;

   approval and commencement of the Shrewsbury 
North West Relief Road;

   delays to the improvements to the A5 and A49 
roads through Shropshire;

   atrocious road surfaces, already deteriorating 
before this year’s frost;

   delays in the rollout of broadband across our rural 
county;

   the appalling rail service with high fares 
insufficient passenger seating and intolerable delays 
and no plans to increase the level of rolling stock.

Residential building work has progressed over 
the year. However, there has been no planning of 
infrastructure and very little thought given to the 
buildings for necessary local schools and medical 
facilities.

For growth and sustainability of the local economy, 
we need to see more high tech clean industries being 
attracted to our county.

In turn, this will raise standards and give our 
students local opportunities to meet their aspirations. 
I feel sure it is not our intention to train our talented 
young people to work elsewhere in the country 
or overseas. It would be disappointing to live in a 
dormitory town; I would much prefer a 24/7 vibrant 
town existence.

I am pleased with the collaborative work that 
produced the Shrewsbury ‘Big Town Plan’ and its 
adoption by the council into their planning process. 

The discussions and presentations for the Shopping 
Centres are exciting, and we must look forwards to 
those discussion and their progress over the next few 
years.

In 2019 we will have a new set of challenges where 
all will be involved, which I hope will provide a clear 
map for long term growth and sustained economic 
stability for businesses and communities in the area 
into the future.

Students honour 
veterans 

Shrewsbury Colleges Group students showed 
their gratitude to local war veterans at the time 
of remembrance with a free lunch at the College 
restaurant, Origins. In October, over 40 SCG students 
attended the funeral of Royal Marine veteran, David 
McLaren Kerr, after the Royal British Legion made an 
appeal for people to support the funeral of the man 
who had outlived his only family. This moving event 
inspired College staff and students in Hospitality & 
Catering and Travel & Tourism to give back to the 
men and women who secured peace for their lifetime.
One of the Travel & Tourism students that attended 
the veteran’s funeral, Charlotte Taylor-Jones, 19, 
from Shrewsbury said: “I volunteered for this event 
straight away as I am so thankful to all the veterans. 
I was also excited to meet them and get to hear their 
stories. They put their lives on the line for people 
they didn’t know and that is inspiring – I have a lot of 
respect for them.”
Invitations for the special event went out to the local 
Royal British Legion and Armed Forces Association. 
Travel & Tourism students spent the morning 
setting up the restaurant, polishing cutlery and 
practising their serving skills; while Hospitality & 
Catering students cooked up a storm in the kitchen. 
The veterans ate Vegetable Soup, Braised Beef and 
Spotted Dick with Custard – some nostalgic dishes 
from years gone by. The students commented that 
they felt “privileged to be cooking for them”. 
Post-it notes covered a wall with messages of thanks 
and gratitude from students, including Beverly Dela 
Cruz, who wrote: “A million thank yous for all the 
courage and bravery you have shown. I can live at 
ease in this world, knowing you did your part to 
make it a better place.”
Andy Middle, Hospitality & Catering Technician, was 
the brains behind this event. He is a past Shrewsbury 
Colleges Group student and serviceman. Andy was 
in the Royal Signals for 14 years and took advantage 
of the facilities at Origins to put on the charitable 
lunch. He said: “When I was a student here I did a 
charity breakfast for Help for Heroes and wanted to 
do something again now I work here. This lunch is 
for students to have a chance to give their thanks – 
Britain may be a very different place if it wasn’t for 
the veterans.”

Peter Bettis  
President, Shrewsbury Business Chamber
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Tourism industry worth £800 million to Shropshire
Tourism is now ranked in the top five industry sectors 
for growth, employment and prosperity in Shropshire, 
research has revealed. The research, undertaken by 
Discover Telford Visit Shropshire, has been welcomed by 
Shrewsbury Tourism Association chairman, 
Edward Goddard, who believes the county 
has the potential to double the £800 
million tourism spend within five years 
if the industry is supported. The county 
attracts 15 million visitors a year, yet that’s 
less than a quarter of the total visiting 
Cheshire where the tourism spend is £1.9 
billion.
“Tourism is making a greater economic 
impact than ever in Shropshire, primarily 
achieved through the hard work and 
investment of private companies, 
public sector agencies and voluntary 
organisations like Shrewsbury Tourism working together. 
This collaboration aims to put Shrewsbury and the wider 
destination of Shropshire on the map but the competition 
from other parts of England and the UK is fierce. We are 
the custodians of the hidden gem in England’s tourism 
crown and we need to take advantage of the opportunities 
afforded to us.

“With more domestic visitors holidaying in the UK and 
with an increase in the number of international visitors, 
the market is looking good but the tourism industry in 
Shropshire needs more support to compete. The conditions 

are right for growth and our amazing 
county is in the perfect position to 
capitalise. “What is often forgotten 
is that tourism boosts the economy, 
creating jobs and generating income 
that keeps shops open and retains 
essential services in the county.  We 
need to further promote Shrewsbury to 
increase ‘brand’ awareness putting us 
at the front of visitors’ minds when they 
are considering a destination.”
Mr Goddard believes Shrewsbury, 
famous as being the home of 
naturalist and biologist Charles 

Darwin, has huge potential for growth but a supported 
strategy is needed to ensure that this beautiful medieval 
town steeped in history is seen as a similar or better 
offering to competitors such as Chester, York and Bath. 
Shrewsbury Tourism is looking for more members to 
promote the town.  Anyone interested is asked to contact 
Mark Hooper at Sabrina Boat on 01743 369741.

New member feature

Aroma 

Welcome to our new member...
Shrewsbury Business Chamber has been representing 
businesses in the Shrewsbury area since 1903. As the main 
platform for businesses, membership of the Chamber is 
open to all business types. We recognise that the economy 

is a difficult one so we do our best to keep our fees to 
a minimum, ensuring good value and good services for 
members. For full details of the latest membership rate 
pricing structure, please see our website.

     
    actionCOACH Business Coaching

At ActionCOACH, we believe a ‘real business’ is a commercial, profitable 
enterprise that can work without you, the owner! So you can live your 
life on your own terms. We see the majority of business owners burning 
themselves out by working IN the business instead of ON the business.
There is clearly no overnight success formula here but our experience 
proves when a business owner partners with our system and team, their 
sustained efforts in the right direction produce massive results for real 
businesses and real people... in fact, we’re the only business growth 
company we know who will guarantee a return on investment for our 
clients inside six months.
Thousands of actionCOACH clients have enjoyed transformations in the 
profitability of their businesses and the quality of their lives through 
investing in coaching. We start the journey by jointly undertaking a full 
analysis of your business, and turning your aspirations into goals.
I will then be your guide along the path of learning, building strategies 
and most importantly taking decisive ACTION to achieve your goals… 
The pace of growth will be in proportion to how much quality time you 
put into the process. As with most things in life you only get out what 
you put in! As we celebrate the achievement of goals along the way, we 
then set higher goals and continue along the path for as far as you wish 
to travel.

actionCOACH  
07709 357 467

 garethhughes@actioncoach.com 
actioncoach.co.uk/garethhughes
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Chamber member PC 
Net is highlighting the 
importance of a new 
‘actions leaflet’ aimed at 
helping businesses stay on 
top of their cyber security. 
It has been compiled as 
a follow-up to the Small 
Business Guide (SBG) 
launched by the National 
Cyber Security Centre 
which offers quick and easy 
to understand guidance to help small businesses 
protect themselves from cybercrime.
Katy Jones, of PC Net based on Shrewsbury 
Business Park, said the actions leaflet was 
put together after feedback was collated from 
businesses. “I strongly believe this actions 
guidance will significantly increase your protection 
from the risk of cyber attack... the advice focuses 
on things to consider when backing up your data, 
protecting your business from malware, how to 
keep all mobile devices and the information stored 
on them safe, things to keep in mind when using 
passwords and steps you can take to identify the 
most common phishing attacks. These are simple 
steps you can take to keep your business safe 
from attack and this document simply explains 
how to go about it.”

“Actions leaflet vital to 
cyber security” - PC Net

Shrewsbury: 01743 248545 | Harlescott:  01743 467641 
 Whitchurch: 01948 663361 | www.hatchers.co.uk 

With our roots firmly 
planted in Shropshire, 
we can offer our clients 
the best local knowledge 
and advice.

Council encourages 
paperless billing
Shropshire Council is currently trying to encourage both 
Council Tax and Business Rates payers to switch to paperless 
billing. Instead of issuing a paper bill via the postal service, 
the bill would be a pdf attachment to an email. We are asking 
ratepayers to email the Business Rates team at ‘business.
rates@shropshire.gov.uk’, preferably from the email address  
to which the paperless bill to be sent in the future but it 
doesn’t have to be, quoting their account reference number. 
If at any time the ratepayer wishes to switch back to a 
paper bill then a simple email to the Business Rates team, 
again quoting their account reference number, would be 
sufficient for this to be done.

Council encourages 
paperless billing

invitation to new member 
Gareth’s launch event
New member Gareth Hughes, of actionCOACH Business 
Coaching, is inviting everyone to his launch event at 
5:30pm on Tuesday, 5th February 2019 at Battlefield 
1403 Farm Shop & Restaurant, Upper Battlefield, 
Shrewsbury SY4 3DB.
Gareth says that attendees will not only get another 
opportunity to network with others, they will also get 
to learn more about him and his business coaching 
process, including his Six Steps to Business Success 
and how they can increase profits by 61%. And a drink 
and a meal on him!
For more information about the launch event, email 
garethhughes@actioncoach.com.
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Our most up-to-date calendar of networking events 
can be found on the events page of our website, 
www.shrewsburybusiness.com. Bookings for all 
events can be made via the links to Eventbrite.

Date Event Venue
7.00 for 7.30pm 
Thursday 13th 
December 2018

Shrewsbury Business Chamber Christmas Dinner. Menu and 
booking to follow on shrewsburybusiness.com/events

Origins Restaurant, 
London Road, 

Shrewsbury
10am-2pm 

Thursday 17th 
January 2019

Veolia Waste to Energy Plant Tour Origins Restaurant, 
London Road, 

Shrewsbury

6pm  
Wednesday 20th 
February 2019

Police and Crime Prevention – Inspector Saf Ali Origins Restaurant, 
London Road, 

Shrewsbury
6pm  

Wednesday 20th 
March 2019

Are you prepared for Brexit? tbc

Booking for most events is free to all members, 
with a small surcharge to cover administration and 
catering for non-members and guests. We look 
forward to meeting you!

Members’ networking event calendar

2018 in review: networking with  
Shrewsbury Business Chamber...
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Thousands of people attended Shropshire Handmade and 
Creative Christmas Gift Fair at Salop Leisure’s headquarters 
in Shrewsbury recently. Many of the 60 local traders sold 
out on Saturday and had to make extra items overnight 
ready for sale on Sunday.
“We had a great weekend and very positive feedback from 
the traders and customers,” said event organiser, Carrie 
Hughes, owner of Pink Pebble Events. “Increasing the 
opening time by an extra hour on each day certainly made 
a difference, as we had a steady of flow of people. Having 
spoken to a number of customers over the weekend, it 
appears that Christmas has crept up on many of them this 
year and they were not feeling Christmassy before the fair. 
It was a nice way to ease into their Christmas shopping.”
Salop Leisure’s marketing manager Ed Glover said it had 
been a very busy weekend for the company. “It was nice to 
welcome so many new faces to Salop Leisure to show them 
what we offer,” he added.

At retirement, individuals now have a range of options available 
to them, thanks to pension reforms introduced on 6 April 
2015. This has been reflected in the reduction of annuity sales 
and rising popularity of drawdown as a means of providing 
retirement income (Iress Retirement Report). The goal of 
drawdown is to provide the optimal withdrawal method to 
match a client’s income requirement, in a tax efficient manner. 
However, not all schemes offer the full range of pension 
flexibilities. Older contracts are likely to only offer an annuity, 
which provides a guaranteed income (for life) but might not be 
the most appropriate option at retirement. Clients can transfer 
their pension to an alternative pension scheme offering 
flexible retirement options. Our standard approach is to plan 
an income withdrawal strategy until age 100. Some clients, 
such as business owners, may wish to phase their retirement 
via part-time work/reduced hours. For these clients, a flexible 
income could be useful until they stop working altogether and 
they might favour a drawdown pension until then.
It is important that the investment strategy of an individual’s 
pension scheme is aligned to their future plans. For example, 
if a client is never going to purchase an annuity, the traditional 
lifestyle funds that de-risk pension investments when the 
client approaches retirement age may not be suitable. Instead, 
investments should be managed to ensure they are appropriate 
for the client’s attitude to risk, capacity for loss and invested to 
produce the income required to give the client the retirement 
income to support their desired lifestyle.

Pension reforms: 
retirement options now 
open to individuals

We are a Chartered Financial Planning 
Firm of Independent Financial Advisers 
in Shrewsbury that provides �nancial 
planning and investment advice in 

Shropshire and Mid Wales. 

www.crownwealthmanagement.co.uk

2018

Thousands visit 
Christmas gift fair
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Jean Courtney, the friendly voice of caravan dealership 
Salop Leisure at Emstrey for 43 years, is hoping the 
enthusiastic early response to this year’s appeal will 
help challenge her record of 360 shoeboxes. Jean, who 
began supporting Operation Christmas Child 19 years 
ago, had at the beginning of November already received 
more than 80 shoeboxes packed with Christmas gifts for 
children living in extreme poverty. The shoeboxes ensure 
that disadvantaged children in countries around the 
world receive their “love in a box” in time for Christmas. 
Operation Christmas Child is run by Christian relief and 
development organisation Samaritan’s Purse and donors 
have until November 18 to contribute. Jean receives 
shoeboxes in Christmas wrappings from customers,  
staff, friends, family members, caravan park owners, 
schools, churches, women’s clubs and many individuals 
across Shropshire and Mid Wales. One elderly local 
supporter has been knitting sets of children’s hats and 
gloves to support the appeal for more than ten years.

Jean bids to beat her 
 ‘Love in a box’ record

An award-winning,
marketing, graphic
design, web design,
video and event
management
agency in
Shropshire

Apps  Design  Digital
Events  Print  Video
yarrington.co.uk
01743 234910

e info@yarrington.co.uk
    @yarringtonltd

Yarrington, The Depot, Silkmoor, 
Frankwell, Shrewsbury, Shropshire, SY3 8LN

Digital
Video

uk

An award-winning,
marketing, graphic
design, web design,
video and event
management
agency in
Shropshire

Cooper Green Pooks of Shrewsbury are delighted to welcome both new and 
returning faces to their expanding commercial department.
Lizzy McNally, who started with the Commercial Agency Department in 
the summer, will be dealing with the sale and letting of shops, offices, 
industrial and other business space in Shropshire, its bordering counties 
and Mid Wales. Lizzy joined Cooper Green Pooks as an assistant surveyor 
with a view to formally qualifying as a Chartered Surveyor. Raised in 
Shrewsbury, Lizzy brings excellent local knowledge to the firm and when 
not at work enjoys travelling and reading.
Qualified with a degree in English Language and Literature, Nikki 
Green, who has been appointed to the role of Commercial Marketing/
Administration, has experience of working within marketing and 
administration roles in a range of industrial and office based environments 
with various disciplines throughout The Midlands having been based within 
Shrewsbury for the last decade. Nikki will be responsible for promoting 
client properties via a variety of media including press, internet and social 
media and when not at work will be found working on her latest property 
project.
Originally from Kent, Julie Church worked in the London financial district 
for over 10 years, having gained experience of trading floors and part 
of the funding of major overseas civil engineering and construction 
projects. Following her move to Shropshire she worked in estimating 
and construction and subsequently residential lettings at Cooper Green 
Pooks for seven years before her appointment to the Commercial Property 
Management Department as one of our Property Managers/Administrators. 
Julie manages a diverse range of property types with the focus on property 
maintenance, legal compliance and asset management.

Commercial Property Team 
expands at Cooper Green 
Pooks
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Newport resident Maddie Ball, a former Burton Borough 
School pupil, has joined the team at one of the town’s 
best-known companies at its offices on the High 
Street. 
Taking her first step towards a career in the insurance 
industry with Henshalls Insurance Brokers, she has 
been appointed as a trainee account handler in the 
business insurance team and will work closely with the 
experienced staff to develop her skills.
“I decided to apply for the role as Henshalls has a great 
reputation locally for nurturing and supporting their staff, 
and for encouraging them to continuously develop their 
skills to help build a career,” said Maddie.
“Previously I was working in 
the automotive industry in 
a quality control role, which 
involved attending trade 
shows all over the UK and 
which required a focused and 
organised approach to fully 
understand the importance 
of good quality control 
procedures. “I’m looking 
forward to starting my new 
career in insurance and 
everyone has made me feel so 
welcome already that I can’t 
wait to begin my training.”

Maddie joins Henshalls 
team

Law firm celebrates 
legal 500 recognition

info@lblaw.co.uk   www.lblaw.co.uk

Shrewsbury  •  Bromyard  •  Hereford  •  Ludlow  •  Oswestry  •  Telford

Our People, Your Team

Chapter House North, 
Abbey Lawn, 
Abbey Foregate, 
Shrewsbury, 
SY2 5DE

Find us:

Legal services including:

• Property & Planning
• Disputes
• Business Law 
• Employment Law
• Family
• Personal Injury
• Wills
• Clinical Negligence
• Motoring & Crime
• Agriculture

Contact us: 

01743 280280

Pleased to support 
Shrewsbury  
Business Chamber

A Shropshire law firm is celebrating more than 30 of 
its staff being recognised in a prestigious national 
guide. The 2018 edition of the Legal 500 guide has 
been published revealing Lanyon Bowdler has 35 
solicitors recommended across 13 practice areas and 
six offices in Shropshire and Herefordshire. The firm 
has retained its position in the top tier of the guide for 
clinical negligence and agriculture and maintained its 
ranking for commercial litigation, commercial property, 
contentious trusts and probate, crime, debt recovery, 
education, employment, family and personal tax, trusts 
and probate.
The firm’s personal injury team continues to be ranked 
alongside leading national firms recognising its level of 
specialism in brain, spinal and other catastrophic injuries. 
Managing partner Brian Evans said he was delighted 
the firm once again had five next generation lawyers 
recognised in five different practice areas - highlighting 
the firm’s commitment to developing new talent.



Peakes celebrates hat-trick
The independent High Street travel agent might seem like a throw-
back to the pre-internet age, but there are still plenty of holiday 
makers who are glad they are around. Shropshire boasts one of 
the best such companies in the country – a fact borne out by a 
string of national awards. Shrewsbury-based Peakes Travel Elite 
has been named as one of the best agencies in the UK & Ireland. It 
was selected as the Top Travel Agency in Central England for the 
third year in a row, as part of a power-list of the best agents in the 
British Isles by industry bible the Travel Trade Gazette.
The TTG Top 50 Travel Agencies list was revealed at a glittering 
ceremony in Birmingham after an extensive judging process, which 
saw agencies rated by tour operators and other suppliers, and then assessed by travel trade journalists. More 

than 900 travel agencies and branches 
entered TTG’s Top 50 Travel Agencies 2018 
from which a shortlist of 95 finalists across 
12 regional and seven nationwide categories 
was devised. 
TTG group editor Pippa Jacks said: “Now in 
its third year, our Top 50 Travel Agencies 
initiative has seen us scour the UK and 
Ireland to uncover its most dedicated and 
dynamic travel agency businesses. It’s been 
truly inspiring to hear how these agencies 
go above and beyond on a daily basis, to 
deliver extraordinary service and incredible 
value to their customers, and to support 
their local communities. Our winners 
demonstrate that high street travel retailing 
in 2018 is a vibrant and successful business 
sector, and that the future is bright for 
exceptional agencies like these.”
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continued loyalty.

E6077

Tel: Email:
web:

AWARD WINNING SERVICE WITH COMPETITIVE
PRICES RIGHT ON YOUR DOORSTEP

2018 WINNERS Central & East

‘Your holiday - our passion’

Peakes Travel Elite, Shrewsbury, puts you first.
With over 25 years experience in creating magical

memories, rest assured that our multi-award winning,
knowledgeable team will turn your travel ambitions

into experiences to cherish forever.
Attention to detail comes as standard -

we treat your holiday like we would our own,
with an unrivalled choice of destinations.

We are winners of a
TTG Top Travel Agency

Award 2016, 2017 &
2018 and couldn’t have
done this without our

customers’
continued loyalty.

11 Mardol Shrewsbury, Shropshire SY1 1PY
Tel: 01743 231080 /233234 Email: sales@peakestravelelite.co.uk

web: www.peakestravelelite.co.uk
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‘The Salop Christmas Adventure’ planned by award-
winning caravan and motorhome dealership Salop Leisure 
at its Emstrey Shrewsbury headquarters kicked off at the 
end of November with the Shropshire Handmade and 
Creative Christmas Gift Fair, as well as the opening of 
Santa’s Grotto, with elves guiding visitors through Toyshop 
Lane to Santa’s hidden woodland grotto. Complimentary 
craft making will take place with Santa’s helpers and a 
festive film will be playing to entertain those waiting to 
enter the grotto, which will be open until December 24 
and last year attracted 1,600 children.Children and adults 
will also be able to book a place to have tea with Santa 
during December at 4pm during week days, and 12 noon 
and 3pm at weekends. There will also be a chance to 
post a letter in the North Pole letterbox and to watch a 
festive film in a cinedrome with cookies, blankets and hot 
chocolate. For full details of the Salop Leisure’s Christmas 
events programme, visit www.salopchristmas.co.uk.

As mentioned in previous bulletins, for many years the Chamber has been lobbying local councillors and 
Shropshire MPs for a reform of the taxation of business premises via the Business Rates system.  We have also, 
via members in the property industry, joined representations by organisations such as the RICS, British Retail 
Consortium and shopping centre owners.  
Whilst the basic principle is simple – a tax based on the (rental) value of a shop, office, factory, pub, etc. – 
the system has become very distorted mainly because successive Governments have not invested in people 
or  technology to keep records and assessments upto date and abreast of market trends. Every so often the 
distortions which subsequently occur are so great that different market sectors are faced with huge and 
sudden changes - usually increases – in assessments. As short term fixes the Government applies reliefs, 
phasing, exemptions  and other devices which over a period of years have created a complicated  arrangement 
which has distorted the market still further and resulted in a ‘Gordion Knot’ of an Appeals system.
Our regular meetings with Daniel Kawczynski  MP have always included this topic on the agenda  and, to 
his credit, he has in turn made representations to successive Chancellors of the Exchequer – including an 
invitation to Philip Hammond to  join him on a ‘pub crawl’ of local pubs which  faced huge increases in 
business rates charges . 
Whilst the Chancellor’s ‘tour of Shrewsbury’ has yet to happen, some concessions have been secured - subject 
to approval of the current Finance Bill. These include a 1/3 discount for shops up to £51,000 Rateable Value 
and continuation of small business reliefs for assessments below £12,000. Mr Kawczynski also told us that the 
Treasury is investing resources in a fundamental review of the Business Rates system.  
We await the latter with ‘bated breath’, but will continue to press the relevant parties for a fairer and more 
efficient tax system.  If Chamber Members have any particular queries, then please contact us – or Daniel 
Kawczynski directly. 
 

Charles Howell 
Cooper Green Pooks

A Salopian Christmas 
Adventure

Shrewsbury Business Chamber - business rates 
update



It was more of a case 
of you’re hired rather 
than fired when 
a major employer 
covering Shropshire 
and Staffordshire 
celebrated bringing 
more apprentices into 
the business.
Fourteen apprentices 
and trainees from 
Housing Plus Group met 
chief executive Sarah 
Boden for a catch up 
about their progress 
before gathering for a 
photo shoot.
Housing Plus Group, 
which includes the 
housing associations 
Severnside Housing 
in Shrewsbury and South Staffordshire Housing 
Association (SSHA), has actively been recruiting young 
people for its repairs and maintenance team, Property 
Plus.
The young people, whose length of service ranges 
from a few months to over three years, work in a 
range of different roles across the two counties, 
including plumbing, electrical, gas engineering, multi 
trade and administration.
After recognising that its repairs and maintenance 
team has an aging workforce, the Group launched its 
Construct Your Career campaign earlier this year to 
attract more 18-24 year olds.
Advertising on social media and in newspapers saw 
around 70 people registering their interest, resulting 
in five apprenticeships and one traineeship.
Eighteen-year-old Nathan Gregson was one of the 
successful candidates and is a multi trade apprentice 
based in Shrewsbury.

“I saw the opportunity on Facebook and I just went for 
it,” he said. “I get to do a little bit of everything from 
plastering to fitting bathrooms. It’s giving me a great 
mix of knowledge and I look forward to the future, 
working for the Group.”
Haydn Beddow, 26, who is based in Staffordshire and 
is in his fourth year of an electrical apprenticeship, 
said: “I think it’s the best apprenticeship opportunity 
you can get and it’s the best job I’ve ever had. 
I’m looking forward to hopefully further career 
progression here in the future.”
Sarah Boden emphasised the Group’s commitment to 
recruiting more young people. “I feel immensely proud 
whenever I get the chance to meet our new apprentices 
and trainees,” she said. “They are our future and we aim 
to employ talented, dedicated young people and support 
them to be the best they can be.”
For more information about latest vacancies at the Group, 
visit www.housingplusgroup.co.uk/about-us/careers.

The apprentices – you’re hired!
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Morris Lubricants has appointed a new operations manager 
at the company’s Shropshire headquarters. Andrew Morrey, 
54, joins the company in Shrewsbury after four years as 
operations director at Fulwood Limited in Ellesmere and 14 
years working for Siemens in Telford and Birmingham.
Fortuitously, the job at Morris Lubricants was advertised 
the day after he had decided it was time for a new career 
challenge. “I had made the decision to move, put my CV 
out and a day later this role came up,” explained Andy. “It 
appealed to me as a new challenge more than anything.”
Since starting work in July, he has set about restructuring the manufacturing and logistics operations and 
taken on 15 new staff, which has resulted in a 20% productivity increase. The company is also installing a new 
storage facility at the Shrewsbury plant. In his spare time, he is a DIY enthusiast and is trying to improve his 
golf handicap.
Morris Lubricants, which his preparing to celebrate a significant milestone in 2019 - its 150th birthday – 
produces high quality lubricants which are sold to more than 80 countries worldwide.

Morris Lubricants appoints 
operations manager



12  Lorem Sit      Month 00, 000012   Shrewsbury Chamber Magazine    Issue 4 2018

Staff from Henshalls Insurance Brokers in Newport and 
Shrewsbury have been putting their back into a campaign to 
help the Severn Hospice. A team of 12 employees volunteered 

to help with a day of 
gardening duties at the 
hospice’s Telford site, 
and they joined forces 
with hospice staff to 
make sure the outdoor 
areas were looking their 
best. And director Dave 
Williams set himself an 
even tougher physical challenge in aid of the charity – cycling from London to Paris.
Henshalls Director Mark Freeman said: “Every year the team aims to support local 
causes and organisations that make a real difference in the community, and Severn 
Hospice is a charity that is close to the hearts of many of our staff. We were very 
pleased to be able to help the hospice team clear the garden and to ensure it was 
at its best for patients and their families. It was physically quite a tough day, but 
all our staff were very proud of the results that had been achieved after all the hard 
work.”
Dave Williams took on the London to Paris challenge with three other Shropshire 
cycling fans – Dave Cooke, Rich Heath, and Paul Bennett – with the aim of 
reaching the French capital in three days. The team are aiming to raise £1500 for 

Severn Hospice, and anyone who would like to support their efforts can visit: https://www.justgiving.com/fundraising/
shrewsbury-mafia.

AR learning for youth offenders’ prisons...

Henshalls staff give 
back to help hospice
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During a previous Ofsted inspection at Shrewsbury Colleges 
Group it was suggested, after witnessing the augmented 
reality learning used within the subjects, that they 
collaborate with the prison service to give individuals the 
skills they need to unlock their potential, gain employment 
and become assets to their communities. 
Richard Booth, ILT Coordinator, who 
develops and creates all the augmented 
reality learning at SCG, created a demo, 
presented it to the West Midlands Prison 
Managers and put forward a project 
brief to Erasmus+. All these stages 
were a success and the College was 
given €260,000 to use over three years 
in the UK and Europe. There will be a 
range of different topics available in the 
augmented reality learning including: 
prison induction, prison safety, support 
& advice, employability skills, Maths 
& English and many more. At HMP 
Hewell, the trial location, young offender 
learners will have posters and learning 
cards in their cells that they can scan 
with an iPad to unlock the teachings 
they need. After the initial pilot, Shrewsbury Colleges Group 
will also be working with a young offenders’ prison in 
Belgium, and two in Romania. 
Dame Sally Coates’ report and recommendations following 
her review of education in prison, argued: “If education 
is the engine of social mobility, it is also the engine of 
prisoner rehabilitation. Greater progression must be 

encouraged. This builds autonomy through self-reliance, 
promotes rehabilitation by giving them control over some 
areas of their life, and prepares them for life on release.”
A lot of research was done in prisons to develop this 
project - speaking to prisoners of all ages and officials to 

find out the best people and lessons 
to teach. It was decided to focus on 
young offenders’ prisons because of 
the mental health and suicide issues 
in these establishments. Suicide for 
boys aged 15-17 in prisons is 18 
times more likely than for people their 
age in the community. Hopefully, 
with lessons on mental health and 
solutions right at their fingertips, 
these numbers can decrease. 
The project has four key partners, 
working alongside Shrewsbury 
Colleges Group to introduce, 
develop and roll-out the use 
of augmented reality to youth 
offenders. The methods developed 
are innovative for target groups 

and partner countries. Partners in the UK, Romania and 
Belgium, were chosen for their work within or close links 
with prison systems, institutions, and local authorities. 
Project partners will adapt the language for the benefit 
of their respective countries and learner languages. 
This will include voice-over recording on the videos or 
subtitles and even resource specific changes to suit the 
needs of learners.


